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in Travel Insurance

This course aims to equip candidates with basic knowledge and understanding of 
insurance fundamentals, as well as the product features of Travel Insurance. 

Employees of Travel Agencies selling or providing sales advice on Travel 
Insurance with the basic knowledge and understanding of the concepts, 
principles and fundamentals of insurance, as well as product features, 
documentation and claim procedure for Travel Insurance. 

Course Outline:
• Fundamentals of Insurance 
• Structure of The Singapore Insurance Market 
• Insurance Documents 
• Regulation of General Insurance Agents in Singapore &
 Law of Agency 
• Travel Insurance Cover 
• Tracel Insurance Documentation & Claim Procedures 

https://www.scicollege.org.sg/Course/GetCourseHtml?CSID=22CTI01_95


Learning Outcomes
At the end of the course, the participants will be able to:

Gain a basic understanding of insurance fundamentals, the structure of the Singapore 
insurance market and insurance documents. In addition, candidates will be able to 
gain an understanding of the scope of coverage and exclusions of Travel Insurance, 
as well as the relevant underwriting and claim conditions and procedures relating to 
the product. 

Course Duration

Course Duration : 7 Hours
Assessment Duration:  50 Minutes
Assessment Format:  50 True/False
Questions

Programme Fee
S$101.65 (inclusive of 7% GST)
Funding: to be advised

How To Access SCI Cloud Classroom
Upon successful payment and registration, the confirmation email will include a weblink which 
will direct the candidate to a login page. Alternatively, you would see an icon on the SCI Website 
titled “SCI Cloud Classroom”. Click on the icon and you would be routed to the login page. Use 
the same credentials to login as the candidate’s profile created at SCI website.



Completion Requirement
Participants must fully complete all the contents and score at least 75% for the 10 True-False 
questions at the end of the course within the one-month access period from the time of 
registration.

Key Features
Video lectures embedded into contents and with quizzes
Practical and can be accessed anytime, anywhere

SMART Certificate of Completion
A SMART Certificate of Completion will be issued within 5 working days, once all the course
requirements are fulfilled, including passing the assessment.

For enquiries, please contact: Singapore College of Insurance
Tel: (65) 6221 2336 Fax: (65) 6220 6684 Website: www.scicollege.org.sg

Information presented on this marketing material is correct at the time of publishing.
However, changes to the programme contents, dates, time, duration, venue and faculty members can

occur owing to unforeseen circumstances. Every effort will be made to inform all
participants of such changes on a timely basis.
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