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To be a premier professional training and educational institution, internationally recognised 
for its programmes for the insurance and related financial services industry.

To provide the highest quality professional training and education for the insurance and related financial 
services industry, so as to contribute to Singapore’s development as an international financial centre.
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Members: Mr Ho Kai Weng | Mr Sean Goh | Mr James Beedle
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Members: Dr Joelle Fong | Ms Zoey Chung | Ms Janice Ong

International Academic Advisory Board (IAAB)

Professor W Jean Kwon
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The Maurice R. Greenberg School of Risk Management St. John’s University
New York, United States of America
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Professor in Insurance 
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London, United Kingdom 

Professor R Vaidyanathan
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Indian Institute of Management Bangalore [Retired] & Cho S Ramaswamy
- Chair Professor 
Sastra University, Tamil Nadu 
India
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The Singapore College of Insurance (SCI) is a not-for-profit, industry-based professional 
training and education body set up in 1974, as part of Singapore’s efforts to develop as 
an international insurance hub.

For more than 47 years, SCI has remained focused in its efforts to upgrade the technical 
expertise of insurance and financial services practitioners, and to provide them 
with professional advancement opportunities, through its series of practice-oriented 
programmes, certification programmes and professional qualifications. Since the late 
1970s, the SCI has also been administering for the Monetary Authority of Singapore (MAS) 
regulatory examinations such as the Certificate in General Insurance (CGI), Capital Markets 
and Financial Advisory Services (CMFAS) and Health Insurance (HI) examinations. Since 
early 2000, the SCI has also expanded its role to include that of building talent pipelines 
for the industry. Its flagship Insurance Management Associate Programme (iMAP) has 
succeeded in bringing in more than 300 fresh graduates from various disciplines. Today, 
many of them are in managerial and specialist positions across the diverse segments of 
the industry. The SCI also plays an active regional role and leads a number of talent and 
skills-building initiatives under the ASEAN Insurance Council/ASEAN Insurance Education 
Committee umbrella. The SCI was voted the Asia Insurance Industry Educational Service 
Provider of the Year in 1997, 2001, 2007, 2016, 2018 and 2022.

The SCI has international links with professional bodies, such as The Chartered Insurance 
Institute (CII), The American College of Financial Services (TAC), The Glasgow Caledonian 
University (GCU) and The Zurich University of Applied Sciences (ZHAW). The SCI is also the 
Secretariat for the Asia-Pacific Risk and Insurance Association (APRIA) set up in 1997 to 
further insurance education, and to promote links between academia and the industry.

About SCI
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06

A Focus On General Insurance 
Concepts and Principles
Venue: The Stateroom, The Great Room   
 Centennial Tower (1st Intake)

 To Be Advised (2nd Intake)

Dates: 2 & 3 Feb 2023 (1st Intake)
 7 & 8 Aug 2023 (2nd Intake)
Time: 9.30 a.m. to 5.30 p.m. (1st Intake)
 9.00 a.m. to 5.00 p.m. (2nd Intake)
CPD Hours: 14

This 2-day programme aims to provide 
participants with the basic understanding 
of the structure of the Singapore insurance 
and reinsurance market, the regulatory 
landscape and industry frameworks, 
risks and insurance, general insurance 
concepts, principles of insurance, law 
of contract and agency, insurance 
documents, claims, reinsurance, co-
insurance, ethics, professionalism, 
data protection, cyber hygiene and 
professionalism.

Intro
d

ucto
ry Leve

l

SERIES
FUNDAMENTALS

A Focus On Personal General 
Insurance Products
Venue: The Stateroom, The Great Room   
 Centennial Tower (1st Intake)

 To Be Advised (2nd Intake)

Dates: 6 & 7 Feb 2023 (1st Intake)
 14 & 15 Aug 2023 (2nd Intake)
Time: 9.30 a.m. to 5.30 p.m. (1st Intake)
 9.00 a.m. to 5.00 p.m. (2nd Intake)
CPD Hours: 14

The 2-day programme aims to provide 
participants with the essential knowledge 
and understanding of the main personal 
lines of general Insurance products 
available to individual and families. Such 
insurance products include Private Motor 
Car Insurance, Personal Property Insurance, 
Personal Accident Insurance, Personal 
Liability Insurance, Travel Insurance, Foreign 
Domestic Worker Insurance, Critical Illness 
Insurance and Hospital Cash Insurance.

Intro
d

ucto
ry Leve

l

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$648.00

Net Course Fee: S$228.00 (incl. of 8% GST and 
after 70% FTS funding) for Singapore Citizens 
aged 40 years old and above

Net Course Fee: S$468.00 (incl. of 8% GST and 
after 30% FTS funding) for Singapore Citizens 
below 40 years old and Singapore Permanent 
Residents

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$648.00

Net Course Fee: S$228.00 (incl. of 8% GST and 
after 70% FTS funding) for Singapore Citizens 
aged 40 years old and above

Net Course Fee: S$468.00 (incl. of 8% GST and 
after 30% FTS funding) for Singapore Citizens 
below 40 years old and Singapore Permanent 
Residents
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SERIES
FUNDAMENTALS

A Focus On Commercial General Insurance Products
Venue: The Stateroom, The Great Room    
 Centennial Tower (1st Intake)

 Carlton Hotel Singapore (2nd Intake)

Dates: 8 & 9 Feb 2023 (1st Intake)
 23 & 24 Aug 2023 (2nd Intake)
Time:  9.30 a.m. to 5.30 p.m. (1st Intake)
 9.00 a.m. to 5.00 p.m. (2nd Intake)
CPD Hours: 14

This 2-day programme aims to equip participants with essential 
knowledge and understanding of the main general Insurance 
products available to businesses and commercial enterprises. Such 
insurance products include Fire Insurance, Theft Insurance, Commercial 
Special Risks Insurance, Business Interruption Insurance, Work Injury 
Compensation Insurance, Public Liability Insurance, Professional 
Indemnity Insurance, Director’s & Officer’s Liability Insurance, 
Commercial Motor Insurance, Marine Insurance, Construction & 
Engineering Insurance, Fidelity Guarantee Insurance, Credit Insurance, 
Insurance Bonds, Group Personal Accident Insurance and Corporate 
Travel Insurance.

Intro
d

ucto
ry Leve

l

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$648.00

Net Course Fee: S$228.00 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$468.00 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents



8

SERIES
FUNDAMENTALS

General Insurance Broking
- A Foundation Programme
Venue: Virtual via Zoom

Dates: 18, 20, 27 Sep, 2, 4, 6, 9, 11 Oct 2023
Time: 9.00 a.m. to 1.00 p.m.
CPD Hours: 28

This virtual programme is designed for new entrants as well as those 
with not more than three years’ experience in the general insurance 
broking industry. Participants will  acquire the skills and knowledge to 
be an effective insurance broker. 

The programme covers the broker’s role and risk placements including 
ESG risks. It also covers the design of an insurance programme and 
regulatory guidelines that apply to brokers such as Technology Risk 
Management guidelines. It also deals with the broker’s selection of 
insurers which is a vital part of addressing the risk of insurer failure. It 
goes on to examine the broker’s servicing of claims and the way it 
handles claims not to mention insurance fraud. The provision of other 
services by the broker is then discussed with a focus on the broker as 
a risk manager. The broker’s role in managing professional indemnity 
exposures, ethical issues and conduct is also discussed. The manner 
in which a broker develops business and manages client relationships 
is then examined culminating in a discussion on sales and the 
presentation of insurance proposals.

Intro
d

ucto
ry Leve

l

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$1,080.00

Net Course Fee*: S$580.00 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$780.00 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.
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09 SERIES
POLICY WORKSHOP

Fire Insurance Policy Wording: 
Practical Review

Date: 13 Feb 2023
Time: 9:30 a.m. to 12:30 p.m.
CPD Hours: 3

All Risks Insurance Policy Wording: 
Practical Review

Date: 13 Feb 2023
Time: 2.00 p.m. to 5.00 p.m.
CPD Hours: 3

Theft Insurance Policy Wording: 
Practical Review

Date: 15 Feb 2023
Time: 2.00 p.m. to 5.00 p.m.
CPD Hours: 3

Motor Insurance Policy Wording: 
Practical Review

Date: 17 Feb 2023
Time: 2.00 p.m. to 5.00 p.m.
CPD Hours: 3

Public Liability Insurance Policy 
Wording: Practical Review

Date: 20 Feb 2023
Time: 2.00 p.m. to 5.00 p.m.
CPD Hours: 3

Venue: The Stateroom, The Great Room Centennial Tower
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SERIES
POLICY WORKSHOP

To the uninitiated, general insurance policy wordings can be daunting 
as they contain various clauses coupled with unfamiliar insurance 
terminologies. While policyholders will find it challenging to make sense 
of such policy wordings, insurance intermediaries need to be familiar 
with them to render the correct technical advice to their clients 
while arranging their insurance covers or assisting them to achieve a 
satisfactory claims outcome. It is important for insurance intermediaries 
and insurance marketing personnel to understand exactly the policy 
coverage they are arranging. Likewise, policyholders and customers 
need to understand exactly what they are buying before they commit 
to the ”fine print” of such covers.

This series of half-day policy wording workshops provide a practical 
review of the policy wording of five of the most common general 
insurance products i.e., Fire Insurance, All Risks Insurance, Theft 
Insurance, Motor Insurance and Public Liability Insurance. Coverage, 
terms, conditions, exceptions and the common extensions of each 
policy wording shall be covered and explained in detail enabling 
participants to have a better understanding of such insurance covers 
whilst easing their fears of reading and digesting the fine print of such 
policy wordings.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$162.00

No funding available. 

Intro
d

ucto
ry Leve

l
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Legal Issues In Work Injury 
Compensation Act (WICA) Claims 
Venue: ParkRoyal Collection Marina Bay

Date: 20 Mar 2023 (1st Intake)
 25 Aug 2023 (2nd Intake)
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 7

In Singapore, an employee who is injured 
in a work related accident, namely one 
arising out of and in the programme of his 
employment, has two avenues for seeking 
redress – either under a “Statutory” claim 
under the Work Injury Compensation Act or 
a “Common Law” claim. This programme 
will provide participants with a basic to 
intermediate knowledge of these two 
avenues.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$410.40

Net Course Fee: S$144.40 (incl. of 8% GST and 
after 70% FTS funding) for Singapore Citizens 
aged 40 years old and above

Net Course Fee: S$296.40 (incl. of 8% GST and 
after 30% FTS funding) for Singapore Citizens 
below 40 years old and Singapore Permanent 
Residents

Inte
rm

e
d

ia
te

 Leve
l

SERIES
INSURANCE CLAIMS

Insights Into Claim Fraud
Venue: Hotel    
 (To be advised)

Date: 21 Mar 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 7

It is reported that insurance fraud accounts 
for 10% of all incurred claims paid by the 
insurance industry each year. In the USA 
alone, this can amount to tens of billions 
of dollars. This 1-day programme will draw 
participants’ attention to the different types 
of claim fraud, by distinguishing between 
hard fraud and soft fraud. Participants will 
also learn the reasons for the rising trend in 
soft fraud and the prevalent types of soft 
fraud today. With the aid of case studies, 
the programme will also highlight how soft 
fraud can be detected, investigated and 
tackled.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$410.40

Net Course Fee: S$144.40 (incl. of 8% GST and 
after 70% FTS funding) for Singapore Citizens 
aged 40 years old and above

Net Course Fee: S$296.40 (incl. of 8% GST and 
after 30% FTS funding) for Singapore Citizens 
below 40 years old and Singapore Permanent 
Residents

Intro
d

ucto
ry Leve

l
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SERIES
INSURANCE CLAIMS

Motor Insurance Claims:
Contractual Rights & Obligations
Venue: The Stateroom, The Great Room    
 Centennial Tower

Date: 22 Mar 2023
Time: 9.30 a.m. to 5.30 p.m.
CPD Hours: 7

This 1-day programme will provide participants with the necessary 
knowledge to effectively manage the Motor Insurance claims process. 
Participants will also learn about the information required to support 
the claim decision-making process.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$410.40

Net Course Fee: S$144.40 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$296.40 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

Inte
rm

e
d

ia
te

 Leve
l
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SERIES
INSURANCE CLAIMS

Fire Investigations in Insurance Claims and Loss 
Adjusting 
Venue: Hotel    
 (To be advised)

Date: 26 Sep 2023
Time: 9.00 a.m. to 1.00 p.m.
CPD Hours: 4

When investigating and adjusting a fire loss, it can be perplexing and 
frustrating to encounter a delay in receiving the fire investigation report 
from the local fire investigation authority. Explaining to the stakeholders 
as to what gave rise to such delays is a challenge. It is therefore vital 
for claims handlers and loss adjusters to know what gives rise to such 
supposed “delays”. It is also difficult at times for claims professionals to 
understand the technical details and reasons cited by fire investigation 
professionals, not to mention to obtain the information in a timely 
manner.

This half-day course aims to address these issues by equipping 
participants with the essential knowledge to appreciate how a 
fire investigation would typically be conducted by fire safety and 
investigation authorities in Singapore.  The complexities of typical 
jargon used in the fire reports will be unraveled, and the principals 
involved in the conduct of fire investigations will be examined. Case 
studies and real-life examples of fire incidents will be used not only 
to enhance participants’ understanding but also to drive home the 
message of fire safety at home and the workplace.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$216.00

No funding.

Intro
d

ucto
ry Leve

l
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SERIES
INSURANCE CLAIMS

Claims Recoveries: Eliminating Claims Leakage
Venue: Virtual (via Zoom)

Date: 9 Oct 2023
Time: 2.00 p.m. to 5.00 p.m.
CPD Hours: 3

This virtual half-day programme enables participants to understand 
and address claims leakage by gaining a detailed understanding of 
hard leakage and soft leakage. This 3-hour interactive seminar provides 
vital pointers in reducing and eliminating leakage by maximising 
claims recoveries in a cost-effective way. Participants will gain a 
useful insight into maximising claims recoveries through subrogation, 
contribution and salvage. They will learn how claims recoveries 
are made proactively to the benefit of an insurance organisation’s 
balance sheet. Finally the programme explains in detail how  insurance 
organisations can put in place a successful leakage reduction and 
elimination programme.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$216.00 

Overseas participants: S$200.00

No funding.

Inte
rm

e
d

ia
te

 Leve
l



1 5

15 SERIES
REINSURANCE

The “Nuts & Bolts” Of Treaty Reinsurance:
Proportional Treaty Reinsurance 
Venue: Hotel    
 (To be advised)

Dates: 6 & 7 Mar 2023 (1st Intake)
 10 & 11 Jul 2023 (2nd Intake)
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

Reinsurance may be a relatively simple concept to grasp. However, 
at the operational level, some of its practices and technicalities can 
be quite complex and difficult to comprehend. This is at least to the 
uninitiated, or those still new to reinsurance. Through lectures, case 
studies and discussions conducted during this 2-day programme, 
participants will be equipped with detailed technical and practical 
knowledge of how the different types of Proportional Reinsurance 
Treaties can be structured and used in the reinsurance market and 
most importantly, the thought processes behind such practices.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$1,291.68

Net Course Fee*: S$791.68 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$932.88 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.

Inte
rm

e
d

ia
te

 Leve
l
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The “Nuts & Bolts” Of Treaty Reinsurance:
Non-Proportional Treaty Reinsurance
Venue: Hotel    
 (To be advised)

Dates: 8, 9 & 10 Mar 2023 (1st Intake)
 12,13 & 14 Jul 2023 (2nd Intake)
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 21

Although many insurers in Asia still place their core reinsurance on a 
Proportional basis, there is a continuing global trend towards the use of 
Non-Proportional Reinsurance, whether on a Facultative or Treaty basis. 
Through practical exercises and lectures during this 3-day programme, 
participants will acquire detailed technical and practical knowledge 
of how the different forms of Non-Proportional Reinsurance can be 
structured and used in the reinsurance market, and most importantly, 
the thought processes behind such practices.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$1,887.84

Net Course Fee*: S$1,387.84 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee*: S$1,387.84 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.

Inte
rm

e
d

ia
te

 Leve
l

SERIES
REINSURANCE
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SERIES
REINSURANCE

Reinsurance Contract Treaty Wordings 
Venue: Hotel    
 (To be advised)

Dates: 13 & 14 Mar 2023 (1st Intake)
 17 & 18 Jul 2023 (2nd Intake)
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

Reinsurance documentation used nowadays is in many cases 
substantially more complex than that used even 5 years ago. Through 
the use of case studies, lectures and practical exercises, this 2-day 
programme aims to equip participants with the confidence and ability 
to comprehend, prepare and/or check reinsurance documentation 
with a more questioning and professional approach.

Although there will be some discussions on Facultative wordings, e.g. 
with regard to Contract Certainty and to highlight differences vis-à-vis 
Treaty wordings, this programme will deal mostly with Treaty wordings. 
Nevertheless, this will be an excellent programme to cement the 
participants’ overall knowledge of reinsurance.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$1,291.68

Net Course Fee*: S$791.68 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$932.88 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.

Inte
rm

e
d

ia
te

 Leve
l
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Technical Reinsurance Accounts 
Venue: Hotel    
 (To be advised)

Dates: 15, 16 & 17 Mar 2023 (1st Intake)
 19, 20 & 21 Jul 2023 (2nd Intake)
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 21

Reinsurance may be a relatively simple concept to grasp. However, 
at the operational level, some of its practices, especially on technical 
accounts, can be quite complex and difficult to comprehend. This is 
at least to the uninitiated, or those still new to reinsurance. Through 
lectures, exercises and discussions during this 3-day programme, 
participants will acquire detailed technical and practical knowledge 
of how the technical accounts for Proportional and Non Proportional 
Reinsurance Treaties and Facultative are prepared and processed.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$1,887.84

Net Course Fee*: S$1,387.84 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee*: S$1,387.84 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.

Inte
rm

e
d

ia
te

 Leve
l

SERIES
REINSURANCE
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SERIES
REINSURANCE

Reinsurance Concepts, Principles And Practices
Venue: Hotel    
 (To be advised)

Dates: 8, 9 & 10 May 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 21

This 3-day programme aims to provide participants with a fundamental 
knowledge of the functions and the fundamental principles of 
reinsurance, the terms and concepts as reflected in the various types 
of treaty accounts documents, the concept and functions of life 
reassurance, the various forms of reinsurance and their application. It 
also describes the characteristics, advantages and disadvantages of 
different forms of reinsurance arrangement and the common treaty 
clauses in proportional and non-proportional treaties. The application 
of such clauses shall also be covered in this programme.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$1,231.20

Net Course Fee*: S$731.20 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$889.20 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.

Intro
d

ucto
ry Leve

l
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Reinsurance Programme Designing & Buying
Venue: Hotel    
 (To be advised)

Dates: 11 & 12 May 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

This is a highly-interactive programme that focuses on property and 
liability reinsurance programme design with in depth coverage of 
pricing and the key issues associated with such classes of reinsurance. 
It also covers Alternative Risk Transfer (ART) which is increasingly used 
in the market as a substitute for traditional forms of reinsurance and 
provides an insight into the future of reinsurance.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$819.72

Net Course Fee*: S$319.72 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$592.02 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.
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SERIES
REINSURANCE

Reinsurance Plus
Venue: Hotel    
 (To be advised)

Dates: 24, 25, 26 Jul 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 21

This 3-day programme primarily aims to provide an opportunity for 
those involved in reinsurance to learn, confirm, clarify and expand their 
reinsurance knowledge. It works extremely well as a follow-up to SCI’s 
very successful The “Nuts & Bolts” Of Treaty Reinsurance: Proportional 
& Non-Proportional Reinsurance series of programmes. Considerations 
of structure and pricing will be an integral part of the programme. 
In addition, participants will learn about how the main classes of 
insurance may differ when it comes to reinsurance, e.g. Life and Marine 
Insurance.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$1,887.84

Net Course Fee*: S$1,387.84 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee*: S$1,387.84 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.
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Reinsurance Renewals: Issues, Pitfalls & Solutions
Venue: Carlton Hotel Singapore

Dates: 21 & 22 Sep 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

Reinsurance plays a pivotal role in the provision of capacity / capital 
as well as technical expertise to the insurance industry. As such, the 
reinsurance renewal season and process are crucial as insurers grapple 
with multiple issues including inflation, climate change and geopolitical 
uncertainty.

This 2-day programme deals with the common issues encountered by 
both insurers and reinsurers when reinsurance contracts are due for 
renewal. The programme will focus mainly on Treaties but will cover 
Facultative as well. The common pitfalls shall be discussed with best 
practices shared by a seasoned reinsurance practitioner with the aim 
of developing solutions to deal with such situations. Practical case 
studies will be used to enhance participants’ learning and application 
in these areas.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$819.72

Net Course Fee*: S$319.72 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$592.02 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.
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23 SERIES
ENGINEERING

A Focus On Construction Business Interruption & 
Project Delay Insurance
Venue: Hotel    
 (To be advised)

Dates: 5 & 6 Jun 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

This 2-day programme aims to explore and discuss technical issues 
relating to project delays and construction business interruption 
insurance. Various engineering issues and external factors will be 
considered and explored. Risk transfer mechanisms and the use of 
insurance policies (ALOP/ DSU) will be discussed with appropriate case 
studies.

The use of this insurance product is normally based on requests made 
by bankers or financing parties for large/ mega project developments. 
Typical projects include power plants and larger infrastructure projects 
including MRT/ LRT and toll highway construction. As part of this 
insurance coverage, Underwriters will also require loss control and 
progress monitoring surveys to be conducted to keep track of the 
project.

The programme leader who has more than three decades of risk 
engineering and project insurance expertise will share his knowledge in 
this interactive face to face session.
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Course Fee per participant

Full Course Fee (incl. of 8% GST): S$819.72

Net Course Fee*: S$319.72 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$592.02 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.
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A Focus On Insurance Bonds
Venue: Hotel    
 (To be advised)

Date: 30 June 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 7

This 1-day programme will provide participants with an overview 
and better understanding of Bond Insurance and related products. 
Performance Bonds, Advance Payment Bonds, Tender Bonds and 
Supply Bonds will be covered.

Bond claim procedures and recovery methods will also be addressed 
in this programme. Case studies will be used to emphasise the 
application of such products in the insurance market.
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Course Fee per participant

Full Course Fee (incl. of 8% GST): S$410.40

Net Course Fee: S$144.40 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$296.40 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

SERIES
ENGINEERING



2 5

SERIES
ENGINEERING

A Technical Course On Renewable Energy Projects 
and Their Insurance Coverage - Special Focus 
On Solar Power Development (Incorporating Site Visit)
Venue: ParkRoyal Collection Marina Bay

Dates: 17 & 18 Aug 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

The need to understand renewable power risks is crucial as the 
renewable power industry faces increased challenges. There are 
various technical issues relating to green energy as governments in the 
region encourage power initiatives such as solar power farms, solar 
panels of residential building roof tops and hydro power projects; some 
of which are fairly new in the region.

Underwriters need to appreciate the technical aspects of these risks to 
assess and price them effectively. The planning, design, construction 
and operation phases of Solar Farms and Hydro Power Plants are 
important considerations from an underwriting perspective.

This two-day programme covers the above-mentioned issues enabling 
underwriters to acquire a sound understanding of such risks and 
intermediaries to advise their clients accordingly. The programme 
culminates in a site visit to a solar farm in Singapore on the last day 
of the programme so as to enhance the practical learning of the 
participants.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$819.72

Net Course Fee*: S$319.72 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$592.02 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.
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SERIES
ENGINEERING

A Practical Understanding Of CAR & EAR Insurance
Venue: Carlton Hotel Singapore

Dates: 29 & 30 Aug 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

With the emerging economies in Asia back on a growth trend, there 
are increasing numbers of large infrastructure development projects 
cropping up all across the region. Consequently, the demand for 
Construction and Engineering related Insurance covers has grown 
steadily in the region. Through lectures and case studies, you will 
acquire sound technical knowledge of one of the main Engineering 
Insurance classes to effectively underwrite this class of business. Claims 
aspects will also be covered during this 2-day programme.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$819.72

Net Course Fee*: S$319.72 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$592.02 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.
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27 SERIES
SPECIALIST

Jewellers’ Block Insurance
Venue: The Stateroom, The Great Room   
 Centennial Tower

Date: 17 Apr 2023
Time: 9.30 a.m. to 5.30 p.m.
CPD Hours: 7

This 1-day programme will equip 
participants with an understanding of the 
Jewellers’ Block Insurance market and 
the terminologies associated with it. By 
understanding the policy terms, provisions 
and conditions, participants will gain an 
insight into the associated risk exposures, 
and understand how Jewellers’ Block risks 
are assessed, how control measures are put 
in place and how claims are settled.
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Course Fee per participant

Full Course Fee (incl. of 8% GST): S$410.40

Net Course Fee: S$144.40 (incl. of 8% GST and 
after 70% FTS funding) for Singapore Citizens 
aged 40 years old and above

Net Course Fee: S$296.40 (incl. of 8% GST and 
after 30% FTS funding) for Singapore Citizens 
below 40 years old and Singapore Permanent 
Residents

Cyber Risk Management For 
Insurance Organisations
Venue: Hotel    
 (To be advised)

Dates: 20 & 21 Jun 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

This 2-day programme addresses the 
significant risks of cyber threats and delves 
into the areas of vulnerabilities that could 
expose enterprises such as insurance 
organisations to cyber-attack. It covers the 
best practices of cyber risk management 
while examining growing cyber threats due 
to the pandemic. Participants will know the 
differences between silent and affirmative 
cyber insurance not to mention understand 
the roles of different stakeholders and 
partnerships in combating cyber-crime in 
the society.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$819.72

Net Course Fee*: S$319.72 (incl. of 8% GST and 
after 70% FTS funding) for Singapore Citizens 
aged 40 years old and above

Net Course Fee: S$592.02 (incl. of 8% GST and 
after 30% FTS funding) for Singapore Citizens 
below 40 years old and Singapore Permanent 
Residents

*FTS funding capped at S$500.00 per 
participant.
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Agriculture Risks: Production, 
Insurance And Reinsurance 
Venue: Hotel    
 (To be advised)

Dates: 13 & 14 Jul 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

This 2-day programme addresses the 
insurance schemes and risk management 
tools used in protecting the Agriculture 
Sector on a global basis. Detailed 
methodologies used in assessing agriculture 
risks will be examined. It will cover Agri 
reinsurance as a complement to Agri 
insurance, with a focus on the challenges 
in pricing the specificities of agriculture risks. 
A presentation on crop modelling will be 
incorporated. Participants’ understanding 
and application of these concepts will 
be enhanced via a visit to a farm or 
agricultural producer in Singapore.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$1,080.00

Net Course Fee*: S$580.00 (incl. of 8% GST and 
after 70% FTS funding) for Singapore Citizens 
aged 40 years old and above

Net Course Fee: S$780.00 (incl. of 8% GST and 
after 30% FTS funding) for Singapore Citizens 
below 40 years old and Singapore Permanent 
Residents

*FTS funding capped at S$500.00 per 
participant.
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SERIES
SPECIALIST

A Focus On Commercial Crime & 
Cyber Insurance
Venue: Hotel    
 (To be advised)

Date: 23 Jun 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 7

This programme covers the basics of both 
Commercial Crime Insurance as well as 
Cyber Insurance. The features of both 
insurance products shall be examined 
including the respective underwriting 
requirements and key coverage areas. 
This programme is useful for those seeking 
to advise their clients on arranging 
Commercial Crime &/or Cyber Insurance 
as well as those who need to arrange such 
insurance on their own.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$410.40

Net Course Fee: S$144.40 (incl. of 8% GST and 
after 70% FTS funding) for Singapore Citizens 
aged 40 years old and above

Net Course Fee: S$296.40 (incl. of 8% GST and 
after 30% FTS funding) for Singapore Citizens 
below 40 years old and Singapore Permanent 
Residents
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29SERIES
LIABILITY

Directors’ & Officers’ Liability Insurance
Venue: Hotel    
 (To be advised)

Dates: 27 & 28 Apr 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

This 2-day programme will provide participants with a strong 
foundation in Directors’ and Officers’ (D&O) Liability Insurance.

This programme will enable participants to gain an overview of 
the market for D&O Insurance, explain the insuring clauses, policy 
conditions, exclusions and extensions, as well as identify risk exposures.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$819.72

Net Course Fee*: S$319.72 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$592.02 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.
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SERIES
LIABILITY

Insights Into Product Liability Insurance
Venue: Hotel    
 (To be advised)

Date: 5 May 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 7

Product Liability Insurance helps protect a business from claims that a 
product it made or sold caused bodily injury or property damage to 
someone else’s belongings. While it is true that a manufacturer may be 
held liable for bodily injury or damage to property of others caused by 
defective products, wholesalers, retailers and even repairers can be 
held liable for such risks as well.

This programme examines the legal framework for Product Liability 
Insurance and the risks covered under Product Liability Insurance. It 
delves into the scope of cover of Product Liability Insurance including 
coverage, terms, exclusions, conditions not to mention applicable 
extensions. Detailed underwriting and rating methods of Product 
Liability Insurance shall be discussed in tandem with claims case studies 
enabling participants to obtain a deeper insight into this class of liability 
insurance.
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Course Fee per participant

Full Course Fee (incl. of 8% GST): S$410.40

Net Course Fee: S$144.40 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$296.40 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents
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SERIES
LIABILITY

Work Injury Compensation Insurance 
Underwriting & Claims
Venue: Hotel    
 (To be advised)

Dates: 22 & 23 Jun 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

This 2-day programme is designed to help participants to acquire a 
strong grounding in and understanding of employer’s liability under 
common law, and the statutory provisions and objectives of the Work 
Injury Compensation Act 2019 (WICA). It will address topics and issues 
related to the underwriting of Work Injury Compensation Insurance 
(WICI), including pricing, policy coverage, terms and conditions. It will 
also cover the handling of common law, as well as WICI claims through 
the use of case studies.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$819.72

Net Course Fee*: S$319.72 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$592.02 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.
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SERIES
LIABILITY

Underwriting & Claims Aspects Of 
Commercial General Liability Insurance
Venue: Hotel    
 (To be advised)

Dates: 11 & 12 Jul 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

The demand for Liability Insurance has been growing steadily in the 
region, in tandem with economic development and restructuring, 
and as a result of growing awareness of consumer rights and 
corporate accountability. This 2-day workshop will equip participants 
with practical knowledge of General Liability Insurance policy 
coverage, including the various liability policy forms and their features. 
Participants will also learn about the legal foundation on which 
liability arises, as well as the various underwriting and claims practices 
adopted in the key markets.
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Course Fee per participant

Full Course Fee (incl. of 8% GST): S$819.72

Net Course Fee*: S$319.72 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$592.02 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.
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SERIES
LIABILITY

The Fundamentals Of Professional 
Indemnity Insurance
Venue: ParkRoyal Collection Marina Bay

Date: 28 Aug 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 7

This programme gives an introduction of 
Professional Indemnity Insurance (PII) and 
the types of companies that will require 
and/or benefit from such insurance 
coverage. It will cover the core features of 
PII such as coverage, conditions and claims 
provisions, as well as explore underwriting 
requirements and key considerations. This 
is intended to empower participants with 
a broad foundational understanding of 
PII and to enable them be more effective 
in managing relevant PII opportunities in 
various professions and industries. 

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$410.40

Net Course Fee: S$144.40 (incl. of 8% GST and 
after 70% FTS funding) for Singapore Citizens 
aged 40 years old and above

Net Course Fee: S$296.40 (incl. of 8% GST and 
after 30% FTS funding) for Singapore Citizens 
below 40 years old and Singapore Permanent 
Residents
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Key Emerging Liability Risks - 
Underwriting & Claims
Venue: Hotel    
 (To be advised)

Dates: 13 & 14 Jul 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

In recent times, the world has changed 
dramatically, resulting in new and a greater 
variety of emerging risks to businesses and 
consumers. This 2-day programme will 
outline the legal liability exposures that 
could arise from economic growth and 
productivity while examining whether 
current Liability Insurance underwriting and 
claims capabilities are adequate to handle 
them. It specifically covers the underwriting 
and claims aspects of key emerging liability 
risks.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$819.72

Net Course Fee*: S$319.72 (incl. of 8% GST and 
after 70% FTS funding) for Singapore Citizens 
aged 40 years old and above

Net Course Fee: S$592.02 (incl. of 8% GST and 
after 30% FTS funding) for Singapore Citizens 
below 40 years old and Singapore Permanent 
Residents

*FTS funding capped at S$500.00 per 
participant.

Inte
rm

e
d

ia
te

 Leve
l



3 4

34 SERIES
ENVIRONMENTAL, SOCIAL & GOVERNANCE (ESG)

The Evolution Of Insurance 
Customer Expectations
Venue: Virtual

Date: Mar 2023 (TBC)
Time: -
CPD Hours: 2

The needs and demands of retail insurance 
customers have been steadily evolving 
away from pure risk transfer and value-for 
money to a more complex set of services 
and higher-order requirements. In this 
webinar, we will investigate the broader 
societal shifts, technology drivers and 
generational differences for this evoluti on. 
We will focus on the emerging customer 
requirements for sustainability and the 
strategic and operational implications of 
this evolution and showcase examples for 
addressing these needs.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$324.00

Net Course Fee: S$114.00 (incl. of 8% GST and 
after 70% FTS funding) for Singapore Citizens 
aged 40 years old and above

Net Course Fee: S$234.00 (incl. of 8% GST and 
after 30% FTS funding) for Singapore Citizens 
below 40 years old and Singapore Permanent 
Residents
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Managing The Transformation 
Towards Sustainability
Venue: Virtual

Date: Mar 2023 (TBC)
Time: -
CPD Hours: 2

ESG topics have taken centerstage 
for insurance companies just recently, 
as investors, risk manager, and in their 
own operation. In this webinar, we will 
discuss ways to manage the complexity 
introduced by additional ESG stakeholders, 
potential conflicts of interest and the 
need to fundamentally transform towards 
sustainability – a task that stretches across 
your entire organisation and beyond. 
We will look at use cases in the financial 
industry as a source of inspiration.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$324.00

Net Course Fee: S$114.00 (incl. of 8% GST and 
after 70% FTS funding) for Singapore Citizens 
aged 40 years old and above

Net Course Fee: S$234.00 (incl. of 8% GST and 
after 30% FTS funding) for Singapore Citizens 
below 40 years old and Singapore Permanent 
Residents

Intro
d

ucto
ry Leve

l



3 5

Purpose-Led Strategy
Venue: Virtual

Date: Mar 2023 (TBC)
Time: -
CPD Hours: 2

In this webinar, we will investigate why purpose is a “Hot or Not” 
button issue and why purpose is a strategic imperative to take 
responsibility beyond the market position to invest in the need to build 
people and society. The discussion will further highlight how purpose 
helps companies redefine the playing field and reshape th e value 
proposition and how it affects the corporate strategy task (make better 
deci sions, build the case for transformation). Purpose-led strategy will 
be described using stage 1 to stage 5 and case examples, especially 
DSM’s transformation creating organic growth away from commodity 
chemicals towards more sustainable businesses.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$324.00

Net Course Fee: S$114.00 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$234.00 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents
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Environmental Risk & Its Impact On 
The Insurance Industry
Venue: Hotel    
 (To be advised)

Dates: 10 & 11 Apr 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

Environmental risk continues to have a profound impact on societies 
with the insurance industry witnessing the effect of such changes on 
insurance practitioners’ underwriting and decision making. This 2-day 
programme examines the impact of environmental risk and the role of 
financial institutions in environmental protection. The issue of integrating 
environmental risk in Enterprise Risk Management frameworks and its 
impact on underwriting and decision making on environmental risk 
shall be covered. The insurance industry’s approach in environmental 
risk monitoring and disclosure including risk treatment of investment 
portfolios shall be discussed. The programme culminates in a case 
study on environmental risk management for an insurance company.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$819.72

Net Course Fee*: S$319.72 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$592.02 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.
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Environmental Sustainability & Climate Risks: 
The Impact on Reinsurance
Venue: Virtual

Date: 3 Aug 2023
Time: 1.30 p.m. to 3.00 p.m.
CPD Hours: 1.5

This 1.5-hour virtual course begins with a discussion on Environmental 
Risk and its relevance to our lives, and why it matters to Financial 
Institutions and Enterprises. It will examine a case study on the 
Bankruptcy of PG&E  to illustrate how environmental risks can affect 
us in real lives. It then goes on to the Paris Agreement. The impact of 
Environmental Risk on Reinsurance shall then be discussed with a focus 
on environmental risk challenges faced by Asian Insurers before looking 
at how reinsurance can help to mitigate some of these challenges. The 
course culminates with a review of what constitutes an Environmental 
Resilient company, and the keys to a Sustainable Environmental Risk 
Management.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$118.80

Overseas Participants: S$110.00

No funding.
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The Greening Of The Asian Insurance Ecosystem
Venue: Hotel    
 (To be advised)

Dates: 11 & 12 Sep 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

This 2-day programme covers the Asian perspective of the Greening of 
the Insurance Ecosystem by firstly examining ESG and its importance. 
An examination of the UN Principles for Sustainable Insurance is 
made before delving into the Evolving Green Taxonomies, Proposed 
Sustainability Insurance Framework, Sustainability Strategy: Singapore 
Green Plan 2030 not to mention Green initiatives in other Asia countries. 
It also covers the insurers’ perspective  of the Greening of the Insurance 
Ecosystem before culminating in a focus on the future sustainable 
ecosystem including issues such as a Green insurance ecosystem with 
digitalisation, future insurance products such as Green insurance, 
parametric insurance etc. Relevant Stress Testing, Scenario Modelling , 
Underwriting and Decision Making by insurers are also discussed not to 
mention Risk Monitoring and Disclosure issues in this regard.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$819.72

Net Course Fee*: S$319.72 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$592.02 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.
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Risk Management and Insurance for Renewable 
Energy Projects
Venue: Hotel    
 (To be advised)

Date: 2 Oct 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 7

This programme enables one to gain comprehensive knowledge of 
risk management and insurance practices in the renewable energy 
industry. The various types of risks specific to renewable energy projects, 
including operational, natural disaster, regulatory, and financial risks 
will be explored. The  essential insurance requirements for protecting 
renewable energy assets effectively shall be discussed. Participants 
will learn  about property, liability, business interruption, environmental, 
professional liability, and work injury compensation insurance in the 
context of renewable energy projects.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$410.40

No funding.
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Emerging Risks and Alternate Transfer Solutions in the 
Renewable Energy Industry 
Venue: Hotel    
 (To be advised)

Date: 3 Oct 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 7

In this comprehensive course, participants will delve into the evolving 
landscape of risk management and alternate transfer solutions 
in the renewable energy industry. They will gain valuable insights 
into emerging risks, innovative insurance coverage, regulatory 
frameworks, and future trends in this dynamic sector. They will learn to 
develop strategies to effectively mitigate claims and losses through 
comprehensive insurance coverage and analyse the regulatory 
framework governing the renewable energy industry and allocate 
insurance responsibilities accordingly.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$410.40

No funding.
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Environmental Risk Management For Life Insurance
Venue: Virtual

Dates: 5 & 6 Oct 2023
Time: 9.00 a.m. to 4.00 p.m.
CPD Hours: 12

This is a 2-day instructor-led programme covering Environmental Risk 
Management for Life Insurance. The key topics are : Understand 
the different types of Environmental Risks and their relevance to our 
lives; the role of government, financial institutions and enterprises in 
Environmental Risk protection; how life insurance companies can 
integrate environmental risk in their enterprise risk management 
framework; In particular, in the areas of underwriting, claims and 
decision-making in applying environmental risk in asset management, 
as well as the concept of responsible investment and disclosure of 
environmental risk. Case-studies are used to assist participants to 
understand and apply the knowledge gained. Life Insurance examples 
are used.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$819.72

Net Course Fee*: S$319.72 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$592.02 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.
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Environmental Risk Management For 
General Insurance
Venue: Virtual

Dates: 12 & 13 Oct 2023
Time: 9.00 a.m. to 4.00 p.m.
CPD Hours: 12

This is a 2-day instructor-led programme covering Environmental Risk 
Management for General Insurance. The key topics are : Understand 
the different types of Environmental Risks and their relevance to our 
lives; the role of government, financial institutions and enterprises in 
Environmental Risk protection; how general insurance companies 
can integrate environmental risk in their enterprise risk management 
framework; In particular, in the areas of underwriting, claims and 
decision-making in applying environmental risk in asset management, 
as well as the concept of responsible investment and disclosure of 
environmental risk. Case-studies are used to assist participants to 
understand and apply the knowledge gained. General Insurance 
examples are used.

This course will elaborate on the requirements under the MAS 
environmental risk management guidelines and provide practical 
knowledge cum applications of environmental risk management 
across multiple functions in risk and compliance, audit, actuarial, 
underwriting, investment, finance and operations within the general 
insurance sector.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$819.72

Net Course Fee*: S$319.72 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$592.02 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.
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Environmental, Social and Governance (ESG) For 
Insurers
Venue: Virtual

Dates: 18, 19 & 20 Oct 2023
Time: 9.00 a.m. to 4.00 p.m.
CPD Hours: 18

This is a 3-day instructor-led programme covering the Environmental, 
Social and Governance (ESG) for Insurers. The key topics are as follows: 
Understand ESG and its relevance to our lives; the role of government 
in promoting ESG Initiatives; the role of financial institutions and 
enterprises in implementing ESG; how to integrate ESG as a ERM Tool 
for insurance companies; and the application of ESG in underwriting, 
asset management, investment and disclosure. Case-studies are used 
to assist participants to understand and apply the knowledge gained. 
Insurance company examples are used.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$1,080.00

Net Course Fee*: S$580.00 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$780.00 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.
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ESG And Sustainable Risk Management
Venue: Hotel    
 (To be advised)

Dates: Nov 2023 (TBC)
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

This is an instructor-led programme covering the concepts of 
Environmental, Social & Governance (ESG) and sustainability risk 
management for insurance. On the first day, we will cover ESG 
and its relevance to our lives, ESG in the insurance industry as well 
as ESG Principles and Risk Mitigations. On the second day, we will 
cover sustainable risk management including an Overview of the UN 
Principles for Sustainable Insurance, the Proposed Green & Sustainable 
Insurance Principles for Singapore/Globally and the Sustainable 
Principles into Risk Assessment, Policy Wording and Underwriting. Case-
studies are used to assist participants to understand and apply the 
knowledge gained.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$648.00

Net Course Fee: S$228.00 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$468.00 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents
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45SERIES
PROPERTY

Overview Of Property Insurance
Venue: The Stateroom, The Great Room
 Centennial Tower

Date: 6 Apr 2023
Time: 9.30 a.m. to 5.30 p.m.
CPD Hours: 7

This 1-day programme aims to provide participants with a firm 
foundation to underwrite various classes of property insurance 
including fire, theft, plate glass, electronic equipment and commercial 
all risks insurance in addition to handling claims relating to these classes 
of business. It also aims to enable marketing personnel, insurance 
brokers and other intermediaries to be more effective in developing 
and retaining their commercial general insurance prospects by 
rendering them the appropriate technical advice and claims handling 
service.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$410.40

Net Course Fee: S$144.40 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$296.40 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents
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Property Damage & Business Interruption Claims
Venue: Hotel    
 (To be advised)

Dates: 27 & 28 Jul 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

Claims service is of the utmost importance to every policyholder and 
insurance/risk manager.

This 2-day programme provides an insight into the management of 
Property and Business Interruption claims with an examination of the 
respective roles of insurers, brokers, loss adjusters, forensic accountants, 
forensic scientists, lawyers, and other consultants. Guest speakers from 
these claims specialists will also share their knowledge and experience 
enabling participants to have a varied perspective of such claims.

Through the use of claims examples via interactive sessions, 
participants will acquire a practical knowledge of technical claim 
principles.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$819.72

Net Course Fee*: S$319.72 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$592.02 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.
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A Technical Course on Industrial All Risks (IAR) Policies 
With A Special Segment On Machinery Breakdown 
(MB) Coverage (Incorporating A Site Visit)
Venue: Hotel    
 (To be advised)

Dates: 12 & 13 Oct 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

This 2-day interactive workshop is designed to enhance the knowledge 
and competency of Insurers, Reinsurers, Brokers & Loss Adjusters on 
the practical aspects of handling Industrial All Risks (IAR) insurance 
from an underwriting and claims perspective.  The issue of  Machinery 
Breakdown (MB) cover shall also be examined.

Case studies will be used to illustrate various aspects of policy 
coverage, risk exposures and claims. IAR coverage will be compared 
with typical MB losses that generally involve turbines, pumps, motors 
and engines. Such incidents trigger the insurance policy coverage and 
it is essential that insurance practitioners appreciate how the coverage 
is provided. 

The programme culminates in a site visit to a manufacturing plant that 
will enhance the practical learning of the participants.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$819.72

Net Course Fee*: S$319.72 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$592.02 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.
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Business Interruption Insurance
- Back To Fundamentals
Venue: Hotel    
 (To be advised)

Dates: 19 & 20 Oct 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

Business interruption insurance is arguably the most important business 
insurance cover but one of the least understood. In today’s globalised 
and highly interconnected business environment, Business Interruption 
(BI) Insurance can often be the critical difference in whether a 
business recovers from, or survives a serious catastrophe, such as fire, 
windstorm or earthquake. While most practitioners may have a high-
level appreciation of this class of insurance, many do not fully grasp the 
details of how the policy works in practice. 

This 2-day programme aims to demystify BI Insurance and provide 
participants with a comprehensive and sound technical understanding 
of the principles of and practices in underwriting this specialised 
class of insurance. Participants will also work on various assignments 
to deepen their understanding and appreciation of BI. Special BI 
topics like Cyber BI and Delay in Start-up (DSU) insurance will also be 
discussed.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$819.72

Net Course Fee*: S$319.72 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$592.02 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.
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MARINE

A Focus On Marine Cargo, Marine Liabilities & Freight 
Forwarders’ Liabilities
Venue: The Carlton Hotel

Dates: 29 & 30 May 2023  
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

This 2-day programme covers the types, coverage of marine cargo 
insurance policies and the different risks that different types of cargo 
present. The basic underwriting information required to arrange 
adequate Marine Cargo insurance as well as the basic mechanics and 
techniques in arranging Marine Cargo Insurance shall also be covered. 
It then goes on to provide participants with an overview of Marine 
Liabilities Insurance such as Ship Repairer’s Liability and Charterers 
Liability culminating with a focus on Freight Forwarder’s and Bailee’s 
Liability Insurance. 

The changing roles of and liabilities imposed on freight forwarders 
and bailees shall be examined in tandem with the scope of cover 
and exclusions under a Freight Forwarder’s and Bailee Liability cover. 
Participants will learn the underwriting information that is required to 
underwrite a Freight Forwarder’s Liability and Bailee’s Liability cover. 

Case studies relating to the above-mentioned types of Marine 
insurance including claims scenarios shall be shared to enhance 
participants’ understanding of these areas.

Course Fee per participant

Full Course Fee (incl. of 8% GST):  S$$617.76

No MCF funding.
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MARINE

Marine Hull: Understanding Vessels And Insuring Them
Venue: Hotel    
 (To be advised)

Date: 7 Jun 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 7

Ships and vessels present significant risks and learning how to assess 
and insure the physical damage, business interruption (Loss of Hire) and 
third party liability aspects of such risks is vital for Marine Hull insurance 
practitioners.

The understanding of how ships are built and operated, their respective 
risks exposures and the operation of the shipping industry itself is 
essential in order to underwrite the business properly.

This 1-day programme covers the above aspects in addition to the 
essential coverage afforded by Marine Hull insurance covers. It shall 
also examine how Hull insurance and Protection & Indemnity (P&I) fit 
together to provide seamless coverage. It will also address the types of 
claims that might occur and how they should be handled to provide 
an expeditious settlement.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$534.60

Net Course Fee*: S$287.10 (incl. of 8% GST and after 50% MCF funding) for 
Singapore Citizens and Singapore Permanent Residents

*Eligible participants are required to pay the net course fee only upon 
registration.
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Marine Cargo Policy Wordings:
A Practical Perspective
Venue: Hotel    
 (To be advised)

Dates: 15 & 16 Jun 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

This 2-day practical programme involves a detailed review of the 
Marine Cargo Insurance policy, including open covers coupled with 
an analysis of the commonly used standard Institute Cargo Clauses. 
Specialist trade clauses will also be examined during this programme. 
The English Institute Clauses shall be the basis for the analysis and 
discussion during this programme. Participants will consider various 
additional clauses and wordings that underwriters can use and have 
a deeper understanding of their effect on coverage. The programme 
will focus on the practical issues in determining what is being insured 
and why certain clauses have been developed. Practical exercises 
will allow the participants to consider how they would apply certain 
principles of Marine Cargo Insurance in practice.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$819.72

Net Course Fee*: S$440.22 (incl. of 8% GST and after 50% MCF funding) for 
Singapore Citizens and Singapore Permanent Residents

*Eligible participants are required to pay the net course fee only upon 
registration.
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Marine Cargo Insurance: Underwriting, Claims & Risk 
Management In Dry & Liquid Bulk 
Venue: Hotel    
 (To be advised)

Dates: 20 & 21 Jul 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

In this 2-day programme, participants will have a good understanding 
of liquid & dry bulk; its characteristics, its peculiar behaviours and the 
rigours they go through when being shipped from origin to destination. 
The programme will equip participants with the required knowledge 
in order to better underwrite such goods. The presentations will also 
engage participants in claims aspects and risk management.

Participants will have an opportunity to see this class of business 
through an underwriter’s and a marine loss control engineer’s eyes. This 
is particularly valuable as such engineers have the necessary seafaring 
experience and are familiar with the processes involved in the 
shipment of such cargoes, which puts them in good stead to perform 
underwriting and risk management in this area.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$819.72

Net Course Fee*: S$319.72 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$592.02 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.
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Building The Fundamentals of Cargo Insurance 
Claims Management
Venue: Hotel    
 (To be advised)

Date: 21 Aug 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 7

Providing a professional claims service is crucial to the success of the 
cargo insurance underwriting business and aids in customer retention in 
this competitive market. This one-day programme helps claims handlers 
to revisit the fundamental concepts and technicalities of cargo 
insurance claims handling and management, and how to apply them 
to deliver value-added claim service.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$410.40

No funding.
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Freight & Logistics Liability: Risks & Claims Handling
Venue: Hotel    
 (To be advised)

Date: 22 Aug 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 7

Freight forwarders and/or logistics service providers are often exposed 
to claims during their business. This one-day programme covers  the 
basic nature of operations in  the freight and logistics industry. It 
addresses the legal cause of actions arising in the freight and logistics 
industry not to mention the  related ground challenges. The main focus 
of the programme is on  how  insurance claims handlers could best 
assist freight and logistics liability policyholders to handle such legal 
claims and provide a value-added service.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$410.40

No funding.
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The Nuts & Bolts Of Marine Insurance
Venue: Hotel    
 (To be advised)

Dates: 4 & 5 Sep 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours:14

This 2-day intensive workshop is designed to enable participants 
to develop an overview of the international legal and regulatory 
framework for Marine Insurance and understand the International and 
Asian Marine Insurance market. Participants will gain an overview of 
Marine Hull & Machinery, Cargo Insurance and Marine Liabilities as 
well as understand the importance of other marine services to Marine 
insurance. The issues related to Maritime Piracy and its impact on 
Marine Insurance shall also be examined. The course will be enhanced 
through the use of actual business examples and case study 
discussions.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$1,069.20

Net Course Fee*: S$574.20 (incl. of 8% GST and after 50% MCF funding) 
for Singapore Citizens and Singapore Permanent Residents

*Eligible participants are required to pay the net course fee only upon 
registration.
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Insurance Of Shipments By Sea: The Essentials
Venue: Hotel    
 (To be advised)

Dates: 6 & 7 Sep 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

During this 2-day programme, participants will learn the major types 
of cargo shipped by sea, different modes of shipment and the risks of 
loss and/or damage to such cargoes. They will know the international 
terms of trade between buyer/seller and its relevance to cargo 
insurance by sea. The essentials of Marine Cargo insurance coverage 
will be discussed including market developments and managing the 
impact on cargo insurance. The course will be enhanced through the 
use of actual business examples and case study discussions.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$1,069.20

Net Course Fee*: S$574.20 (incl. of 8% GST and after 50% MCF funding) 
for Singapore Citizens and Singapore Permanent Residents

*Eligible participants are required to pay the net course fee only upon 
registration.
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Underwriting Project Cargo Insurance
Venue: Hotel    
 (To be advised)

Dates: 28 & 29 Sep 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

This 2-day programme covers the underwriting of Project Cargo 
Insurance (including DSU/ALOP). Inception-feasibility studies including 
but not limited to site locations and feasibility of transporting complex 
prototype heavy equipment - to its final positioning and testing will be 
dealt with exhaustively during this programme.

Detailed information will be shared relating to the full aspects of 
understanding and formulating a cargo programme for cargo material 
damage in Section 1 and DSU/ALOP in Section 2 of the policy. The 
underwriting, risk management (monitoring of the critical items) and 
claims aspects will be deliberated.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$819.72

Net Course Fee*: S$440.22 (incl. of 8% GST and after 50% MCF funding) for 
Singapore Citizens and Singapore Permanent Residents

*Eligible participants are required to pay the net course fee only upon 
registration.
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Underwriting Offshore Energy Insurance 
Venue: Hotel    
 (To be advised)

Date: 4 Oct 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 7

The South-east Asian region is an area rich in oil and gas reserves and 
this has consequently spawned the development of a sizeable regional 
Energy Insurance market. This 1-day programme is aimed at providing 
participants with deep practical insights into this specialist class of 
insurance, including the scope of the commonly offered Offshore 
Energy Insurance covers. It will also provide an overview of the physical 
and other hazards that need to be considered in underwriting such 
risks, as well as an appreciation of how claims arising from such covers 
are handled and settled.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$534.60

Net Course Fee: S$188.10 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$386.10 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents
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EMPLOYEE BENEFITS

Underwriting Of Group Employee Benefits Insurance
Venue: Hotel    
 (To be advised)

Dates: 13 & 14 Apr 2023 (1st Intake)
 17 & 18 Aug 2023 (2nd Intake)
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

This 2-day programme aims to provide participants with a firm 
foundation to underwrite Group Employee Benefits Insurance. It also 
aims to enable marketing personnel, insurance brokers and other 
intermediaries to be more effective in developing and retaining their 
employee benefits prospects by rendering them the appropriate 
technical advice. Employers will also find this programme useful in 
enhancing their understanding of Employee Benefits Insurance.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$819.72

Net Course Fee*: S$319.72 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$592.02 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.
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Cancer Coverage: Issues, Pitfalls & Solutions 
In Healthcare Financing
Venue: Hotel    
 (To be advised)

Dates: 18 Apr 2023 (1st Intake)
 2 May 2023 (2nd Intake)
Time: 9.30 a.m. to 12.30 p.m.
CPD Hours: 3

This half-day course aims to address the issues concerning cancer 
coverage in healthcare financing, given the recent news and 
developments regarding coverage changes in Medishield Life and 
Integrated Shield healthcare plans.

This course will
1. Provide an overview of Singapore’s healthcare financing system 

and principles.
2. Shed light on recent implementation of cancer drug financing 

changes
3. Discuss the health economic principles behind the initiative and the 

implications facing current and future policyholders.
4. Provide insights on the impact of the above mentioned issues on 

private healthcare (providers, payors and patients), and healthcare 
financing sustainability.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$216.00

No funding available.
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A Focus On Group Medical Insurance And 
Multi-National Pooling
Venue: Hotel    
 (To be advised)

Dates: 12 & 13 Jun 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

This 2-day programme focusses on one of the major employee benefits 
insurance products i.e., Group Medical Insurance, commencing with 
an examination of the need for such insurance coverage as well as 
its benefit design, terms and conditions. Underwriting and renewal 
processes shall be discussed. It then goes on to cover the Group 
Medical Insurance claims handling matters. The need for Multi-national 
Pooling in employee benefits and the market practice in this regard will 
also be examined providing participants with a holistic view of Group 
Medical Insurance as part of the employee benefits market.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$819.72

Net Course Fee*: S$319.72 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$592.02 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.

Inte
rm

e
d

ia
te

 Leve
l



6 2

SERIES
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Employee Benefits Networks: Global Risks 
Solutions and Captive Insurance
Venue: ParkRoyal Collection
 Marina Bay Singapore

Dates: 13 Jul 2023
Time: 9.00 a.m. to 1.00 p.m.
CPD Hours: 4

Employers can achieve stronger global governance and execute 
their global employee benefits (EB) strategy. Pricing the risk at a global 
portfolio level means that employers can achieve better terms and 
conditions. However, not all employers know how to achieve this 
effectively.

Contrary to widespread belief, highly efficient risk management 
can be achieved for multinationals looking to set up an employee 
benefits captive programme. Solutions can be structured such that 
the underwriting profit remains with the employer while they retain 
increased flexibility in the design of employee benefit plans with terms 
and conditions improved.

This programme examines new ways to better manage employers’ 
global employee benefits programmes through employee benefits 
networks. It covers the methods of setting up a new employee benefits 
captive programme or getting the most out of employers’ risk benefits 
financing. Participants will learn how policyholders benefit from tailored 
coverage, consistent benefits across countries, and the expertise of a 
global network. Case studies will be shared to enhance participants’ 
understanding in these key areas.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$216.00

No funding available.
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63SERIES
MOTOR 

Understanding Singapore Motor Insurance Principles 
& Practices
Venue: Hotel    
 (To be advised)

Dates: 20 & 21 Apr 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

This 2-day programme provides a comprehensive in-depth study 
of the main provisions of the Motor Vehicles (Third-Party Risks and 
Compensation) Act, as well as the structure and practices of the Motor 
Insurance industry in Singapore.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$546.48 

Net Course Fee: S$192.28 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$394.68 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents
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64 SERIES
RISK MANAGEMENT & COMPLIANCE

Anti-Money Laundering For Insurers - A 
Practical Understanding
Venue: The Stateroom, The Great Room
 Centennial Tower

Date: 27 Mar 2023 (1st Intake)
 13 Sep 2023 (2nd Intake)
Time: 9.30 a.m. to 5.30 p.m.
CPD Hours: 7

The Programme will highlight the key principles in the Monetary 
Authority of Singapore’s Notice FAA: 06. This Notice is issued pursuant 
to section 27B of the Monetary Authority Act of Singapore, and the 
provisions of the Notice apply to financial advisers and insurance 
companies arranging life policies, including investment-linked policies 
in Singapore.

It will cover the provisions of the Notice and its Guidelines, with 
examples and cases cited, to demonstrate how financial advisers and 
insurance companies can do their part to comply with the provisions 
cum guidelines and mitigate the risks of money laundering and 
terrorism financing in the conduct of their daily operations and business 
activities.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$410.40

Net Course Fee: S$144.40 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$296.40 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents
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RBC Framework For Singapore Insurers (Life & Non-
Life)
Venue: Hotel    
 (To be advised)

Dates: 25 & 26 May 2023 (1st Intake)
 26 & 27 Oct 2023 (2nd Intake)
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

Through lectures and discussions, participants will acquire an indepth 
understanding of the Risk-Based Capital (RBC) regulatory framework 
for Singapore insurers, its scope and objectives, as well as the various 
constituent components making up the statutory capital requirements. 
Participants will also learn to apply the knowledge to the preparation, 
checking, compilation and consolidation of the MAS statutory returns.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$819.72

Net Course Fee*: S$319.72 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$592.02 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.
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SERIES
RISK MANAGEMENT & COMPLIANCE

Enterprise Risk Management For Insurers
Venue: Hotel    
 (To be advised)

Dates: 26 & 27 Jun 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

Insurers require a holistic approach in identifying, defining, quantifying, 
and treating all of the risks facing them, whether insurable or not. They 
need to manage interdependencies between key risks and translate 
these into management actions related to strategic and capital 
planning matters.

This 2-day programme covers Enterprise Risk Management (ERM) for 
Insurers. The key topics covered include An introduction to Enterprise 
Risk Management, Global Drivers and Evolvement of ERM, ORSA 
Building Blocks, Management of Insurance Risks, Management of 
Financial Risks, Management of Operational Risks and Management 
of Capital/ Solvency Risks. Case-studies containing insurance specific 
examples are used to assist participants to understand and apply the 
knowledge gained.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$819.72

Net Course Fee*: S$319.72 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$592.02 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.
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Alternative Risk Transfers: Insurance Linked Securities 
(ILS) & Cat Bonds 
Venue: Virtual

Date: 13 Sep 2023
Time: 2.30 p.m. to 4.00 p.m. 
CPD Hours: 1.5

This is a virtual course on Alternative Risk Transfers. In part 1 of the 
presentation, it will cover why insurance organisations need capital 
and outline the three common types of capital. In part 2, it will discuss 
the purpose of using reinsurance, an introduction to Alternative 
Risk Transfer (ART), an example of  insurance linked securities, the 
advantages and disadvantages of ART and the future of ART. In 
part 3, the risk financing options will be examined, as well as the 
implementation of these options including their evaluation criteria.

Course Fee per participant

Full Course Fee: USD80.00

No funding.
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SERIES
RISK MANAGEMENT & COMPLIANCE

Risk Based Capital - An Overview of the Regimes 
in ASEAN Impacting Reinsurance 
Venue: Virtual

Date: 25 Sep 2023
Time: 2.30 p.m. to 4.00 p.m. 
CPD Hours: 1.5

Through lectures and discussions, participants will acquire an 
understanding of the different types of capital and the use of 
risk-based capital in insurance. Participants will appreciate the 
regulatory capital framework in the various ASEAN countries, and 
the various constituent components that making up the statutory 
capital requirements. Lastly, participants will learn the application 
of reinsurance in RBC including how reinsurance can improve the 
solvency ratio, how it can be used as an alternative source of capital 
and how it can be optimised in the context of the ERM Framework.

Course Fee per participant

Full Course Fee: USD80.00

No funding.
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69 SERIES
INSURTECH

Digitalisation In The Insurance Sector: Best Practices
Venue: Hotel    
 (To be advised)

Dates: 21 & 22 Aug 2023
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

This 2-day programme covers a range of topics in respect of 
digitalisation in the insurance sector including Insurance Ecosystem and 
Traditional Insurance Value Chain; the Digital Transformation Journey; 
Introduction to Data and Data Analytics; An in-depth Understanding 
of Artificial Intelligence and its application in insurance; An in-depth 
Understanding of Blockchain and its applications in Insurance as 
well as The Future of Ecosystems and the Future of Insurance. Case-
studies are used to assist participants to understand and apply the 
knowledge gained. Insurance examples shall be  used and cited 
in this programme. Participants need not have prior knowledge of 
technology and they will find this programme useful in enhancing 
their knowledge of the best practices of digitalisation in the insurance 
sector.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$819.72

Net Course Fee*: S$319.72 (incl. of 8% GST and after 70% FTS funding) for 
Singapore Citizens aged 40 years old and above

Net Course Fee: S$592.02 (incl. of 8% GST and after 30% FTS funding) for 
Singapore Citizens below 40 years old and Singapore Permanent Residents

*FTS funding capped at S$500.00 per participant.
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SERIES
INSURTECH

Unlocking the Power of ChatGPT in Insurance 
Organisations
Venue: Carlton Hotel

Date: 8 Jun 2023 (1st Intake)
 7 Jul 2023 (2nd Intake)
 1 Aug 2023 (3rd Intake)
Time: 9.00 a.m. to 5.00 p.m.
CPD Hours: 14

The goal of this programme is to help participants understand how 
ChatGPT can be leveraged in insurance organizations to enhance 
productivity, improve customer service, and streamline insurance-
related processes. Through hands-on practice and team activities, 
participants will learn how to effectively use ChatGPT in insurance-
specific scenarios and unlock its power in their day-to-day work.

Course Fee per participant

Full Course Fee (incl. of 8% GST): S$648.00

No funding.
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ADMINISTRATIVE INFORMATION FOR 
TECHNICAL TRAINING PROGRAMMES

Registration Policy
Registrations should be made online at https://www.scicollege.org.sg. Before registering, participants should 
refer to the “For Whom” section of the respective Programmes, to ensure that they meet the recommended 
experience and programme prerequisites. A good command of English language is essential. SCI reserves the 
right to reject any participant who does not meet the recommended experience and programme pre-requisites. 
SCI will only confirm the programme and will send a Programme Confirmation E-mail to participants (at the 
e-mail address as provided in the Registration Form) once the minimum enrolment for the programme has been 
met or one month before the programme commencement date, whichever is earlier, and provided that the 
full payment has been received. If the programme is cancelled or postponed, SCI will notify participants by 
email one month before the programme commencement date. SCI reserves the right to make changes to the 
programme details owing to unforeseen circumstances.

Attendance Policy

Participants must attain a minimum 75% attendance for the programme to be awarded with the Certificate of 
Attendance (COA).

CPD Hours

CPD hours awarded by SCI are recognised by GIA for fulfilling the CPD requirements set out under the GIA’s 
Guidelines on Continuing Professional Development.

Financial Training Scheme (FTS) Eligibility Criteria

• Singapore-based Financial Institutions regulated by MAS (licensed or exempted from licensing by MAS).
• FinTech firms certified by Singapore FinTech Association.
• Only for company-sponsored individuals[1] who are Singapore Citizens or Singapore Permanent Residents, 

physically based in Singapore.
• Successfully completed FTS recognised programme (including passing all relevant assessments and 

examinations).

[1] Individuals who attend a course in the capacity of an instructor or facilitator, e.g. presenter / speaker /  
 panelist are not eligible for FTS funding. 
 Include licensed representatives such as insurance agents, financial advisers, and remisiers supported by FI  
 principal and General insurance (GI) agents registered with the General Insurance Association’s (GIA)  
 Agent Registration Board. Self-sponsored licensed representatives or registered agents are required to  
 provide a letter of support from his/her Financial Institution Principal when enrolling for the course.

In the event that the participant drops out halfway through the course or did not pass the assessments, SCI will 
take steps to claw back the course fee subsidy from the self-sponsored participant or  the company that has 
sponsored the participant. The course fee subsidy is applicable only to participants who have fulfilled all the 
course requirements and passed the assessments.

Funding support for the same course / examination will be granted only once per calendar year per participant.

All fees indicated are in Singapore Dollars, unless otherwise stated.

For more information on FTS funding terms and conditions, please refer to IBF website at https://www.ibf.org.sg/
programmes/Pages/IBF-FTS.aspx

Withdrawal / Postponement Policy

Please refer to the SCI website at: https://www.scicollege.org.sg for the respective programmes.



CPE Registration No: 199408491M
Period Of CPE Registration:
From 26 September 2019 to 25 September 2023

For enquiries, please contact: Singapore College of Insurance
Tel: (65) 6221 2336   |   Email: talk2us@scidomain.org.sg
Website: www.scicollege.org.sg

Information presented on this marketing material is correct at 
the time of publishing. However, changes to the programme 
contents, dates, time, duration, venue and faculty members 
can occur owing to unforeseen circumstances. Every effort 
will be made to inform all participants of such changes on a 
timely basis.
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