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The Evolution Of Insurance 
Customer Expectations

The needs and demands of retail insurance customers have been steadily 
evolving away from pure risk transfer and value-for money to a more complex 
set of services and higher-order requirements. In this webinar, we will investigate 
the broader societal shifts, technology drivers and generational differences 
for this evoluti on. We will focus on the emerging customer requirements for 
sustainability and the strategic and operational implications of this evolution 
and showcase examples for addressing these needs.

Introductory Level

CPD Hours: 2
Venue: Virtual

Technical Training Programmes

Managing The Transformation 
Towards Sustainability

ESG topics have taken centerstage for insurance companies just recently, as 
investors, risk manager, and in their own operation. In this webinar, we will discuss 
ways to manage the complexity introduced by additional ESG stakeholders, 
potential conflicts of interest and the need to fundamentally transform towards 
sustainability – a task that stretches across your entire organisation and beyond. 
We will look at use cases in the financial industry as a source of inspiration.

Introductory Level

CPD Hours: 2
Venue: Virtual



pg 5

Purpose-Led Strategy

In this webinar, we will investigate why purpose is a “Hot or Not” button issue and 
why purpose is a strategic imperative to take responsibility beyond the market 
position to invest in the need to build people and society. The discussion will 
further highlight how purpose helps companies redefine the playing field and 
reshape th e value proposition and how it affects the corporate strategy task 
(make better deci sions, build the case for transformation). Purpose-led strategy 
will be described using stage 1 to stage 5 and case examples, especially DSM’s 
transformation creating organic growth away from commodity chemicals 
towards more sustainable businesses.

Introductory Level

CPD Hours: 2
Venue: Virtual

Per Course Fee per participant
Full Course Fee (incl. of 8% GST): S$324.00
Net Course Fee: S$114.00 (incl. of 8% GST and after 70% FTS funding) for Singapore 
Citizens aged 40 years old and above
Net Course Fee: S$234.00 (incl. of 8% GST and after 30% FTS funding) for Singapore 
Citizens below 40 years old and Singapore Permanent Residents

Technical Training Programmes
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ESG And Sustainable Risk 
Management

This is an instructor-led programme covering the concepts of Environmental, 
Social & Governance (ESG) and sustainability risk management for insurance. 
On the first day, we will cover ESG and its relevance to our lives, ESG in the 
insurance industry as well as ESG Principles and Risk Mitigations. On the second 
day, we will cover sustainable risk management including an Overview of the 
UN Principles for Sustainable Insurance, the Proposed Green & Sustainable 
Insurance Principles for Singapore/Globally and the Sustainable Principles into 
Risk Assessment, Policy Wording and Underwriting. Case-studies are used to assist 
participants to understand and apply the knowledge gained.

Introductory Level

Time: 9.00 a.m. to 5.00 p.m. | CPD Hours: 14
Venue: To be advised

Course Fee per participant
Full Course Fee (incl. of 8% GST): S$648.00
Net Course Fee: S$228.00 (incl. of 8% GST and after 70% FTS funding) for Singapore 
Citizens aged 40 years old and above
Net Course Fee: S$468.00 (incl. of 8% GST and after 30% FTS funding) for Singapore 
Citizens below 40 years old and Singapore Permanent Residents

Technical Training Programmes

Please scan the QR code or 
click here for the brochure.

https://www.scicollege.org.sg/docs/TTBrochures/23RESG06.pdf
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Environmental, Social and 
Governance (ESG) For Insurers

This is a 3-day instructor-led programme covering the Environmental, Social and 
Governance (ESG) for Insurers. The key topics are as follows: Understand ESG 
and its relevance to our lives; the role of government in promoting ESG Initiatives; 
the role of financial institutions and enterprises in implementing ESG; how to 
integrate ESG as a ERM Tool for insurance companies; and the application of 
ESG in underwriting, asset management, investment and disclosure. Case-
studies are used to assist participants to understand and apply the knowledge 
gained. Insurance company examples are used.

Introductory Level

Date(s): 18, 19 & 20 Oct 2023
Time: 9.00 a.m. to 4.00 p.m. | CPD Hours: 18
Venue: Virtual

Technical Training Programmes

Course Fee per participant
Full Course Fee (incl. of 8% GST): S$1,080.00
Net Course Fee*: S$580.00 (incl. of 8% GST and after 70% FTS funding) for Singapore 
Citizens aged 40 years old and above
Net Course Fee: S$780.00 (incl. of 8% GST and after 30% FTS funding) for Singapore 
Citizens below 40 years old and Singapore Permanent Residents
*FTS funding capped at S$500.00 per participant.

Please scan the QR code or 
click here for the brochure.

https://www.scicollege.org.sg/docs/TTBrochures/23RESG05.pdf
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Environmental Risk & Its Impact On 
The Insurance Industry

Environmental risk continues to have a profound impact on societies with 
the insurance industry witnessing the effect of such changes on insurance 
practitioners’ underwriting and decision making. This 2-day programme 
examines the impact of environmental risk and the role of financial institutions 
in environmental protection. The issue of integrating environmental risk in 
Enterprise Risk Management frameworks and its impact on underwriting and 
decision making on environmental risk shall be covered. The insurance industry’s 
approach in environmental risk monitoring and disclosure including risk treatment 
of investment portfolios shall be discussed. The programme culminates in a case 
study on environmental risk management for an insurance company.

Intermediate Level

Time: 9.00 a.m. to 5.00 p.m. | CPD Hours: 14
Venue: To be advised

Technical Training Programmes

Course Fee per participant
Full Course Fee (incl. of 8% GST): S$819.72
Net Course Fee*: S$319.72 (incl. of 8% GST and after 70% FTS funding) for Singapore 
Citizens aged 40 years old and above
Net Course Fee: S$592.02 (incl. of 8% GST and after 30% FTS funding) for Singapore 
Citizens below 40 years old and Singapore Permanent Residents
*FTS funding capped at S$500.00 per participant.
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The Greening Of The Asian 
Insurance Ecosystem

This 2-day programme covers the Asian perspective of the Greening of the 
Insurance Ecosystem by firstly examining ESG and its importance. An examination 
of the UN Principles for Sustainable Insurance is made before delving into the 
Evolving Green Taxonomies, Proposed Sustainability Insurance Framework, 
Sustainability Strategy: Singapore Green Plan 2030 not to mention Green 
initiatives in other Asia countries. It also covers the insurers’ perspective  of the 
Greening of the Insurance Ecosystem before culminating in a focus on the future 
sustainable ecosystem including issues such as a Green insurance ecosystem with 
digitalisation, future insurance products such as Green insurance, parametric 
insurance etc. Relevant Stress Testing, Scenario Modelling , Underwriting and 
Decision Making by insurers are also discussed not to mention Risk Monitoring 
and Disclosure issues in this regard.

Intermediate Level

Date(s): 11 & 12 Sep 2023
Time: 9.00 a.m. to 5.00 p.m. | CPD Hours: 14
Venue: To be advised

Course Fee per participant
Full Course Fee (incl. of 8% GST): S$819.72
Net Course Fee*: S$319.72 (incl. of 8% GST and after 70% FTS funding) for Singapore 
Citizens aged 40 years old and above
Net Course Fee: S$592.02 (incl. of 8% GST and after 30% FTS funding) for Singapore 
Citizens below 40 years old and Singapore Permanent Residents
*FTS funding capped at S$500.00 per participant.

Technical Training Programmes

Please scan the QR code or 
click here for the brochure.

https://www.scicollege.org.sg/docs/TTBrochures/23RESG02.pdf
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Environmental Risk Management 
For Life Insurance

This is a 2-day instructor-led programme covering Environmental Risk 
Management for Life Insurance. The key topics are : Understand the different types 
of Environmental Risks and their relevance to our lives; the role of government, 
financial institutions and enterprises in Environmental Risk protection; how life 
insurance companies can integrate environmental risk in their enterprise risk 
management framework; In particular, in the areas of underwriting, claims 
and decision-making in applying environmental risk in asset management, as 
well as the concept of responsible investment and disclosure of environmental 
risk. Case-studies are used to assist participants to understand and apply the 
knowledge gained. Life Insurance examples are used.

Introductory Level

Date(s): 5 & 6 Oct 2023
Time: 9.00 a.m. to 4.00 p.m. | CPD Hours: 12
Venue: Virtual

Technical Training Programmes

Course Fee per participant
Full Course Fee (incl. of 8% GST): S$819.72
Net Course Fee*: S$319.72 (incl. of 8% GST and after 70% FTS funding) for Singapore 
Citizens aged 40 years old and above
Net Course Fee: S$592.02 (incl. of 8% GST and after 30% FTS funding) for Singapore 
Citizens below 40 years old and Singapore Permanent Residents
*FTS funding capped at S$500.00 per participant.

Please scan the QR code or 
click here for the brochure.

https://www.scicollege.org.sg/docs/TTBrochures/23RESG03.pdf
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Environmental Risk Management 
For General Insurance

This is a 2-day instructor-led programme covering Environmental Risk Management 
for General Insurance. The key topics are : Understand the different types of 
Environmental Risks and their relevance to our lives; the role of government, 
financial institutions and enterprises in Environmental Risk protection; how 
general insurance companies can integrate environmental risk in their enterprise 
risk management framework; In particular, in the areas of underwriting, claims 
and decision-making in applying environmental risk in asset management, as 
well as the concept of responsible investment and disclosure of environmental 
risk. Case-studies are used to assist participants to understand and apply the 
knowledge gained. General Insurance examples are used.

Introductory Level

Date(s): 5 & 12 Oct 2023
Time: 9.00 a.m. to 4.00 p.m. | CPD Hours: 12
Venue: Virtual

Course Fee per participant
Full Course Fee (incl. of 8% GST): S$819.72
Net Course Fee*: S$319.72 (incl. of 8% GST and after 70% FTS funding) for Singapore 
Citizens aged 40 years old and above
Net Course Fee: S$592.02 (incl. of 8% GST and after 30% FTS funding) for Singapore 
Citizens below 40 years old and Singapore Permanent Residents
*FTS funding capped at S$500.00 per participant.

Technical Training Programmes

Please scan the QR code or 
click here for the brochure.

https://www.scicollege.org.sg/docs/TTBrochures/23RESG04.pdf
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Technical Training Programmes

ADMINISTRATIVE INFORMATION FOR 
TECHNICAL TRAINING PROGRAMMES

Registration Policy
Registrations should be made online at https://www.scicollege.org.sg. Before 
registering, participants should refer to the “For Whom” section of the respective 
Programmes, to ensure that they meet the recommended experience and 
programme prerequisites. A good command of English language is essential. SCI 
reserves the right to reject any participant who does not meet the recommended 
experience and programme pre-requisites. SCI will only confirm the programme 
and will send a Programme Confirmation E-mail to participants (at the e-mail 
address as provided in the Registration Form) once the minimum enrolment 
for the programme has been met or one month before the programme 
commencement date, whichever is earlier, and provided that the full payment 
has been received. If the programme is cancelled or postponed, SCI will notify 
participants by email one month before the programme commencement 
date. SCI reserves the right to make changes to the programme details owing 
to unforeseen circumstances.

Attendance Policy
Participants must attain a minimum 75% attendance for the programme to be 
awarded with the Certificate of Attendance (COA).

CPD Hours
CPD hours awarded by SCI are recognised by GIA for fulfilling the CPD 
requirements set out under the GIA’s Guidelines on Continuing Professional 
Development.

Financial Training Scheme (FTS) Eligibility Criteria
•	 Singapore-based Financial Institutions regulated by MAS (licensed or 

exempted from licensing by MAS).
•	 FinTech firms certified by Singapore FinTech Association.
•	 Only for company-sponsored individuals[1] who are Singapore Citizens or 

Singapore Permanent Residents, physically based in Singapore.
•	 Successfully completed FTS recognised programme (including passing all 

relevant assessments and examinations).



pg 14

1.	 Individuals who attend a course in the capacity of an instructor or  facilitator, 
e.g. presenter / speaker / panelist are not eligible for FTS funding. 

Include licensed representatives such as insurance agents, financial advisers, 
and remisiers supported by FI principal and General insurance (GI) agents 
registered with the General Insurance Association’s (GIA) Agent Registration 
Board. Self-sponsored licensed representatives or registered agents are 
required to provide a letter of support from his/her Financial Institution 
Principal when enrolling for the course.

In the event that the participant drops out halfway through the course or did 
not pass the assessments, SCI will take steps to claw back the course fee subsidy 
from the self-sponsored participant or  the company that has sponsored the 
participant. The course fee subsidy is applicable only to participants who have 
fulfilled all the course requirements and passed the assessments.

Funding support for the same course / examination will be granted only once 
per calendar year per participant.

All fees indicated are in Singapore Dollars, unless otherwise stated.

For more information on FTS funding terms and conditions, please refer to IBF 
website at https://www.ibf.org.sg/programmes/Pages/IBF-FTS.aspx

Withdrawal / Postponement Policy
Please refer to the SCI website at: https://www.scicollege.org.sg for the 
respective programmes.

Technical Training Programmes
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2nd Intake
Certificate in Sustainable Finance 
In Insurance

Upon attending the 2-day course and passing 
the examination, participants will be awarded 
“Certificate in Sustainable Finance in 
Insurance” by Singapore College of Insurance 
Limited.

As the world copes with increasing social and 
environmental issues, sustainability is becoming 
more embedded within business decisions. This 
is especially so in the finance and insurance 
sector as it plays a vital role in the progress of 
the sustainability agenda. However, at present, 
many of its concepts and how they relate to 
sustainable finance cum insurance are still novel 
or not widely grasped. Through this 2-day course, 
financial professionals or interested parties can 
expect to be equipped with detailed knowledge 
of the concepts and principles of sustainability 
and sustainable finance. They will also acquire 
a better understanding of  how green financial 
instruments such as Green bonds and CAT bonds 
can promote a more sustainable future.

Date(s): 6 & 7 July 2023
Time: 9.00 a.m. to 5.00 p.m. | CPD Hours: 14*
*	 An additional 1 CPD hour will be awarded for participants
	 who pass the examination.

Venue: To be advised

Certification Programmes

Please scan the QR code or 
click here for the brochure.

https://www.scicollege.org.sg/docs/TTBrochures/23RGRN05.pdf
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Part - time
Executive Certificate Program in 
Green Insurance and Sustainable 
Risk Management
by Singapore College of Insurance and
The Institute for Risk & Insurance, Zurich 
University of Applied Sciences (ZHAW)

The course is designed for senior executives, 
leaders and board members of general 
insurance/ reinsurance/life insurance companies 
and broking firms who wish to commence charting 
their companies’ climate footprints as part of 
the development of an overall ESG strategy. It 
provides an overview of current developments 
and best practices in Green Insurance with a 
focus on potential future developments Practical 
insights and experiences shared by senior general 
and life insurance practitioners in Europe during 
this course will enable participants to introduce 
sustainable insurance and practices in the 
region not to mention broaden their horizons on 
Green Insurance . Participants will obtain a useful 
overview of ESG and gather ideas for future ESG 
initiatives which can be applied within their own 
companies

Date(s):	 Week 1 - 2 days - May 15, 16
		  Week 2 - 2 days - May 22, 23
		  Week 3 - 2 days -  June 5, 6
		  Week 4 - 2 days - June 12, 13
Time: 1.00 p.m. to 6.00 p.m. | CPD Hours: 40
Venue: Virtual

Please scan the QR code or 
click here for the brochure.

Certification Programmes

https://www.scicollege.org.sg/docs/TTBrochures/23RGRN01.pdf


Singapore College of Insurance

CPE Registration No: 199408491M
Period Of CPE Registration: From 26 September 2019 
to 25 September 2023

For enquiries, please contact:
Singapore College of Insurance
Tel: (65) 6221 2336
Email: talk2us@scidomain.org.sg
Website: www.scicollege.org.sg

Information presented on this marketing material is 
correct at the time of publishing. However, changes 
to the programme contents, dates, time, duration, 
venue and faculty members can occur owing to 
unforeseen circumstances. Every effort will be made 
to inform all participants of such changes on a timely 
basis.

© 2023 Singapore College of Insurance Limited (SCI). 
All Rights Reserved by SCI.

v2: 24 Apr 2023


