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The ASEAN School for Young Insurance Managers, or AYIM, is one of the initiatives under the ASEAN Insurance 
Education Committee, designed to develop promising, high-potential young ASEAN Insurance Managers into multi-
faceted leaders with an integrated view of management fundamentals and a broad market vision to assume the cross-
functional responsibilities expected of company and industry leaders.

Since the School’s launch in Bali, Indonesia in November 2006, it has trained a total of 720 insurance managers from 
the 10 ASEAN countries in the five Leadership tracks: Strategic Management, Financial Management, Human Capital 
Management (formerly titled People Management), Corporate Governance & ERM (formerly titled Corporate Risk 
Management), and an enhanced track on Digital Marketing In Insurance. The School provides a highly intensive 6-day 
uniquely-ASEAN programme comprising case-study learning, lectures, and peer sharing; with participants supported 
by lecturers who are practitioners with extensive industry experience.

There are assessments at the end of every track and 
a graded Certificate of Achievement is awarded 
during a Certificate Presentation Ceremony at the 
end of the programme.

S A M P L E

A S E A N  S C H O O L  F O R  YO U N G

Overview
OF PROGRAMME

I N S U R A N C E  M A N A G E R S

A D M I S S I O N
    C R I T E R I A

Applicants must meet all the following criteria: 
•  Employed by Life Insurers, General Insurers,    
   Composite Insurers, Reinsurers or Regulators’   
   office in any of the ASEAN Countries; and 
•  A Letter of Recommendation From Company; and 
•  Between 31 and 40 years of age; and 
•  Proficient in English language.

PAST INTAKES
 OF AYIM PROGRAMME

AYIM 3rd 
Intake 
Manila, 
Philippines 
November 
2010 

AYIM 1st 
Intake 
Bali, 
Indonesia 
November 
2006  

AYIM 2nd 
Intake 
Bandar Seri 
Begawan, 
Brunei 
November 
2008 

AYIM 4th 
Intake 
Bangkok, 
Thailand 
December 
2012 

AYIM 5th 
Intake 
Bandar Seri 
Begawan, 
Brunei 
November 
2014  

AYIM 6th 
Intake 
Phnom 
Penh, 
Cambodia 
October 
2015

AYIM 7th 
Intake 
Yogyakarta, 
Indonesia 
November 
2016

AYIM 8th 
Intake 
Hanoi, 
Vietnam 
October 
2017 

AYIM 9th 
Intake 
Bangkok,
Thailand 
October
2018

AYIM 
10th 

Intake 
Bali, 
Indonesia 
October
2019
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This module introduces theoretical concepts 
and frameworks useful for analysing the 
external and internal environments of the firm, 
and guiding the formulation and execution of 
different types of strategies.

The module takes a general management 
perspective, viewing the firm as a whole, 
and examining how policies and objectives 
in each functional area are integrated into an 
overall competitive strategy.
Strategic issues are examined, focusing on 
how the participants can formulate effective 
strategies, and develop a plan to achieve 
sustainable competitive advantage in a 
global and volatile competitive insurance 
industry environment.

The one-day session follows the strategic 
management framework.
The objective is to enable the participants to 
understand and apply the basics of strategic 
management. Life and non-life insurance 
companies’ young insurance managers who 
assist in formulating corporate strategies 
will find this module useful. Actual industry-
based examples and exercises will be used. 
In the final exercise, the participants will be 
asked to evaluate and improve on a sample 
strategic plan for an insurance company. 

The main areas covered include strategy 
formulation (Mission/Vision/
Goals, External Factor Evaluation,
Internal Environment Analysis,
Key Success Factors and SWOT
Analysis), strategy implementation, and 
strategy evaluation and control.

3
Financial literacy is one of the key 
competencies expected of Senior
Management in all industries today. 
This module focuses on two core 
aspects, namely financial statement 
analysis and business planning. 

Insurance professionals today are 
required to understand and interpret 
financial statements in the normal course 
of work, whether to better understand 
the business operations of their potential 
clients, or to assess the financial strength 
of insurance and reinsurance entities 
that they deal with. However, in all 
likelihood, the insurance professional 
may not have had formal training in 
accountancy or finance and hence, may 
not be fully conversant with the financial 
principles and concepts to make a 
competent assessment. This intensive 
session has been specifically designed 
to bridge this knowledge gap, and to 
help equip insurance professionals with 
a fundamental working understanding of 
the accounting concepts, terminologies 
and practices, to interpret and analyse 
financial statements competently and 
with greater confidence.

In addition to understanding and 
interpreting financial statements, 
insurance leaders are often required to 
draw up business reports to implement 
specific action plans for their companies. 
However, while these business plans 
usually include specific operational 
details, they may be less specific in 
terms of the financial implications of 
such actions, such as on income, costs, 
cash flow and profitability. This intensive 
session is specifically designed to help 
equip insurance professionals with the 
relevant tools and knowledge to develop 
sound business plans, complete with 
financial budgets and forecasts, that will 
help to provide a more comprehensive 
and measurable performance target.

FINANCIAL  
   MANAGEMENT 

2 STRATEGIC        
   MANAGEMENT 

1 HUMAN CAPITAL   
      MANAGEMENT

In today’s corporate world, we are usually 
competing with ourselves rather than our 
rivals. The environment keeps changing 
on our own turf. Our competitors become 
stronger. How can executives ensure that 
corporate strategy is properly executed? 
How can they put the right man in the right 
job?

Human Capital Management (HCM) is a 
function that can easily be mishandled. 
Although it emerged from personnel 
management a long time ago, many 
executives would still view HCM as only 
“hiring and firing”. Traditionally, human 
capital management can be categorised 
into four areas, which are Recruiting, 
Retaining, Re-training and Rewarding.

As l ine managers,  execut ives are 
accountable for what happens within their 
areas of responsibility.
On the people issue, they must therefore 
ensure that the Human Resource (HR) 
issue is meeting the Board of Directors’ 
and CEO’s expectations. In this respect, 
the best way to professionally manage the 
HR issue is to comply with the strategic HR 
policies and guidelines.

This module is designed for non-HR 
executives who are searching for effective 
approaches to manage people with the 
right set of attitudes and personalities.

Besides general subjects on HCM, the 
programme will walk participants through 
a number of critical related issues, such as 
core competency, corporate values,
Development Action Plan (DAP),
Leadership, etc. Understanding these 
subjects can help them to
fulfi l  their role as managers and/or 
executives in the longer term.

L E A D E R S H I P
6  k e y

T R A C K S
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6 DIGITAL MARKETING  
     IN INSURANCE54

In today’s increasingly digitised world, 
it is important for companies to have an 
integrated online and offline marketing 
strategy for them to ensure profitability 
and survival while staying relevant in the 
new economy. With the developments 
in InsurTech and FinTech, the new 
generation leaders must possess the 
requisite knowledge and skills to steer the 
development of such initiatives to lead their 
companies through the transformation. 
This intensive session has been specifically 
designed to inform insurance managers on 
the development and trends in InsurTech, 
while providing them with the tools and 
framework necessary to lead and manage 
such initiatives.

The main areas covered inc lude 
development of an integrated online and 
offline marketing strategy, global insurance 
market landscape, and the latest digital 
trends in the insurance industry. We will 
also cover the Basic Premise of SMAC 
(Social, Mobile, Analytics and Cloud) 
components required for the creation of 
a digital marketing strategy, acquisition 
and retention tools, to deliver an efficient 
digital insurance marketing strategy, digital 
products and channel distribution, as well 
as digital analytics and decision-making.

Participants will also have an opportunity 
to apply these strategies through a Case 
Study.

ENTERPRISE RISK    
   MANAGEMENT
       IN INSURANCE

Through this Enterprise Risk Management 
in Insurance session, participants will learn 
about the Enterprise Risk Management 
framework in terms of its process and 
the role it plays within the corporate 
governance framework. It will provide an 
introduction on risks in insurance including 
the causes of past insolvencies in Asia and 
around the world; and the nature of risks 
faced by insurance companies. It also 
aims to introduce the basic framework of 
risk appetite with an interactive exercise 
on drafting a set of risk appetite statements 
for a sample company. Participants will be 
able to understand the concept of risk 
appetite with respect to insurance and be 
able to articulate accordingly. The topic 
of Insurance Company Risk Spectrum 
will also be discussed. Par ticipants will 
have an opportunity to apply the risk 
management techniques through group 
exercises.

Participants of the 10th AYIM programme, Bali Indonesia, October 2019

CORPORATE
  GOVERNANCE
     IN INSURANCE

Through this Corporate Governance 
in Insurance session, participants 
can expect to gain an understanding 
of the principles of good corporate 
governance. It will also cover the 
codes of good corporate governance 
and best practices that an organisation 
can adhere to. The system of moral 
and ethical beliefs that guides the 
values, behaviors and decisions 
of a business organisation and the 
individuals within that organisation is 
known as business ethics. Discuss 
the role of the company’s organ, 
in particularly on the roles and 
responsibilities that board members 
and senior management have in 
ensuring the implementation of good 
corporate governance. 

L E A D E R S H I P
6  k e y

T R A C K S
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Monday, 28 September 2020

1.30 pm to 3.00 pm
Registration
3.00 pm to 5.00 pm
Pre-course briefing, Orientation & Games

Tuesday, 29 September 2020

9.30 am to 10.00 am
Attendance taking & Daily administrative announcement(s)
10.00 am to 10.30 am
Country Presentations (Brunei & Cambodia) 
10.00 am to 10.30 am 
Strategic Management

Friday, 02 October 2020

9.30 am to 10.00 am 
Country Presentations (Brunei, Cambodia & Indonesia) 
10.00 am to 10.30 am 
Country Presentations (Indonesia & Lao PDR) 
10.30 am to 6.30 pm 
Human Capital Management

Tuesday, 06 October 2020

9.30 am to 10.00 am
Attendance taking & Daily administrative announcement(s) 
10.00 am to 10.30 am
Country Presentations (Malaysia & Myanmar) 
10.30 am to 6.30 pm
Corporate Governance & Enterprise Risk Management

Friday, 09 October 2020

9.30 am to 10.00 am
Attendance taking & Daily administrative announcement(s)
10.00 am to 10.30 am
Country Presentations (Thailand & Vietnam)
10.30 am to 6.30 pm
Digital Marketing in Insurance

Tuesday, 13 October 2020

9.30 am to 10.00 am
Attendance taking & Daily administrative announcement(s)
10.00 am to 10.30 am
Country Presentations (Philippines & Singapore)
10.30 am to 6.30 pm
Financial Management part.1

Thursday, 15 October 2020

9.30 am to 10.00 am
Attendance taking & Daily administrative announcement(s)
10.00 am to 3.00 pm
Financial Management part. 2
5.00 pm to 7.00 pm
Excellence Award & Closing Ceremony & Country
Performances

AYIM
 EXCELLENCE
  AWARD

The AYIM Excellence Award is an award introduced to coincide 
with the 10th year anniversary of AYIM and will be presented to 
the top performer at AYIM 2020. The winner will receive a trophy 
and a special certificate acknowledging his/her achievement as 
well as a complimentary registration to attend SAIL 2021.

I am very honoured to have joined the AYIM programme. This 
is the best training I have ever attended in my career. The AYIM 
programme has given me a comprehensive view of management 
with specific focus on the insurance industry.

Jalu Permadi (Indonesia)

AYIM is a very inclusive platform in helping us become good 
managers in the ASEAN insurance industry. Not only does the 
programme provide the necessary modules which are very 
important in grooming a manager to be a good leader but also 
helps us to develop valuable friendships in the ASEAN insurance 
industry. It has been a lovely experience. I really love the AYIM 
programme.

Narumol Dokpikul (Thailand)

I find this programme very useful as it provides an overview 
of critical subjects in the insurance corporate arena. I strongly 
encourage delegates from insurance companies to join the 
programme, especially management trainees, and those aspiring 
to assume a management role.

Nguyen Thi Thien Huong (Vietnam)

AYIM is the most informative training I’ve attended so far. All the 
case studies were very challenging and would definitely help us 
in our work. I am honoured to be part of this programme, and I 
hope that AYIM will continue to organize this type of training in 
order to develop the future leaders of the insurance industry.

Glenn Allan Pinon  (Philippines)

AYIM programme is a “must attend” programme for all young 
insurance professionals. It provided us with a wide scope of 
knowledge that can be applied to our working environment. 
Thank you AYIM programme manager for organising this 
programme (Awesome).

Hnin Ei Khine (Myanmar)

I would greatly encourage people from the insurance industry to 
attend this amazing programme. It provides knowledge relating 
to the fundamentals of insurance and also current market trends. 
It also emphasises the importance of human capital, government 
regulations and most importantly the enhancement of leadership 
qualities in a person.

Daryl Png (Singapore)

The subjects covered are catered to management which are 
most useful for my future career development.

Hjh Siti Norahimah (Brunei)

AYIM is a really good platform for all ASEAN insurance 
practitioners to get together for learning and knowledge sharing. 
While ASEAN countries are situated near to one another, each 
country is so unique and distinct from each other. Really glad that 
I’ve joined this year’s AYIM. I’ve learned so much!

Joseph Goh (Malaysia)

AYIM provided us a great opportunity to network with other 
participants and lecturers coming from various insurance 
companies in the ASEAN region. It enabled us to learn from 
each other the regional industry practices and experiences. The 
programme is intensive, but it is also suitable for young insurance 
managers who want to broaden their understanding about the 
insurance industry and aspire to become future leaders in their 
discipline.

Rithy Lim (Cambodia)
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Ms Ariyanti Suliyanto

Januario C. Aliwalas is the Secretary General of the Association of Insurers and Reinsurers of 
Developing Countries (AIRDC). He is also a faculty member of the Ateneo Graduate School of 
Business in Manila, where he teaches various management subjects. As a Senior Management 
Consultant with over 30 years of experience in managing projects in both private and public sectors, 
Januario has worked in various USAID/World Bank-funded projects for a number of government 

agencies in the Philippines. A State Scholar, he finished his Bachelor of Science in Mathematics with Summa Cum 
Laude Honours. He earned his Master in Business Management degree from the Asian Institute of Management as a 
full scholar. 

Mr Januario C. Aliwalas

ABOUT AIC, AIEC

ASEAN Insurance Council (AIC)
The ASEAN Insurance Council 
(AIC) was established on 4 April 
1978 in Jakarta to be a regional 
platform for insurance leaders, 
professionals and practitioners to 
network and share their knowledge 
as well as their expertise in various 
areas of insurance business for 
the development of insurance 
industry in ASEAN region. AIC 
is an organisation under ASEAN 
comprises 15 members of Insurance 
Associations, both Life and General, 
from all ASEAN member states 
including Brunei, Cambodia, 
Indonesia, Lao PDR, Malaysia, 
Myanmar, Philippines, Singapore, 
Thailand and Vietnam.

ASEAN Insurance Education 
Committee (AIEC)
AIEC was established in Manila in 2004 
under the umbrella of the AIC, to help 
to foster greater regional cooperation 
among the insurance training institutes 
in various ASEAN countries, with the 
aim of developing insurance training 
programmes that will help to bridge the 
differences in knowledge, competency 
and practices in the ASEAN insurance 
markets, as well as to achieve a 
common industry standard, that will 
be aligned to global best practices. All 
ten ASEAN markets are represented 
in the AIEC, comprising heads of 
the insurance training institutes of 
Indonesia, Malaysia, the Philippines, 
Singapore and Thailand, as well as a 
representative each from the Brunei, 
Cambodia, Lao PDR, Myanmar and 
Vietnam Insurance Associations.
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Steven Goh is an audit partner with KPMG Singapore’s Financial Services unit. He joined KPMG 
in 2006 and actively contributed to the development of the Insurance Practice Group in KPMG 
Singapore. He has over 19 years’ experience in the insurance sector and led in a variety of Insurance 
Assurance and Advisory engagements. He led in the audit engagements of mainly insurers and 
other financial institutions, reporting under Singapore FRS, IFRS and US GAAP. He has also played 

regional coordination roles for a number of regional and international insurance clients. Steven is actively involved 
as a trainer and speaker on insurance regulations and accounting topics with the Institute of Singapore Chartered 
Accountants and the Singapore College of Insurance since 2007.

Mr Steven Goh 

William Song is the Chief Risk Officer of MSIG Holdings (Asia) Pte Ltd, based in Singapore and 
prior to his current role, William was the Senior Vice President, ERM of MSIG Asia.  
William has eighteen years of insurance experience from different insurance markets around Asia-
Pacific. His experience includes development and implementation of ERM framework, insurance 

liability valuation, technical premium rating, mergers and acquisitions and insurance analytics.  William earned a 
bachelor’s degree in Actuarial Studies at Macquarie University in Sydney, Australia and an MBA with Honors at the 
University of Chicago Booth School of Business from Chicago, USA.

Mr William Song  

Ajahn Sorayuth is the Principal Consultant & Executive Coach of the Centre for Southeast Asia 
Leadership. He has a wide range of experience both in managing business and teaching in academic 
institutes. He has been heavily involved in a number of vision and corporate strategy formulations, 
leadership assessment and development programmes for various organisations. These have 
included both insurance and non-insurance companies, such as Banpu (the leading regional mining 

group), Borneo Technology, Denso International, Krungthai Bank (the largest commercial Bank in Thailand), Navakij 
Insurance, Seagate Technology, Sri Ayudhya General Insurance, Stock Exchange of Thailand (SET), Syn Mun Kong 
Insurance, Thai Insurance, Thai Reinsurance, Viriyah Insurance (the largest non-life insurance company in Thailand) 
and others. 
In addition to his consultancy background, Ajahn Sorayuth has been actively engaged in the academic area at the 
College of Management (CMMU), Mahidol University (Bangkok,Thailand), since 1998.

Dr Sorayuth Vathanavisuth

Ariyanti Suliyanto has been the President of Trisakti School of Insurance, known as Sekolah Tinggi 
Manajemen Asuransi Trisakti (STMA Trisakti), since 2010. 
She earned her undergraduate degree in Chemical Engineering from Diponegoro University, 
state university in Indonesia and received a Master Degree in Management from PPM School of 
Management. As a professional and educator, she hold Qualified Risk Governance Professional and 

lecturer’s certificate. 
Prior to becoming the President of STMA Trisakti, Ariyanti was the CEO of a general insurance public company in 
Indonesia for 10 years. She also vice chairman of the national committee that developed guidelines of insurance 
governance in Indonesia worked with National Committee of Corporate Governance (NCCG).  In 2013, she was 
the member of The Competence Standards Committee led by insurance regulator to formulate the national job 
competence standards in the field of insurance until now.
Ariyanti was appointed by The President of Republic of Indonesia as a member of selection committee of Financial 
Services Authority’s Board of Commissioners in 2012 and 2017. Currently she is a Competence Assessor certified 
by National Body of Professional Certification (BNSP) especially for risk management profession and also the 
Independent Commissioner of Adira Insurance.
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DURATION

From 28 September to 15 October 2020

VENUE
Virtual

REGISTRATION, ORIENTATION & 
WELCOME DINNER 

PROGRAMME SESSIONS

Tuesday | Friday

Every week on Tuesday and Friday |  10am 
to 6.30pm (Singapore Time).

TRAINING METHODOLOGY

Online Lectures and Group Discussions with 
Case Studies and Assessments to reinforce 
the learning experience.

FEES 
Fee Per Participant

Singapore Pax Fee:
SGD$438.70 (inclusive of 7% GST)

International Pax Fee:
USD300.00

The fee must be paid in full upon application.

Payment Modes:
• Telegraphic Transfer 
• Cheque/Bank Draft
• Online Credit Card
The fees stated here are the final amounts 
to be paid. All applicable bank charges and 
taxes (if any) are to be borne by the payer.  

FINANCIAL TRAINING SCHEME (FTS) 
FUNDING (For Singapore Citizens & 
Singapore Permanent Residents) 
 To be advised

CANCELLATION POLICY

Cancellations will not be eligible for any refund. 
However, the registered participant may be 
substituted subject to the approval of the event 
organizers. You must submit your substitution 
request at least 2 working days in advance.

APPLICATION PROCEDURE

You are encouraged to submit your online 
Programme Application Form before 25 Sept 
2020.
 
Priority will be given to participants from ASEAN 
countries. Applications must be made online at: 
www.scicollege.org.sg/AYIM2020

To ensure that the 11th AYIM applicants meet 
the admission criteria, as well as to maintain 
a diversified distribution of participants, all 
registrations received will undergo a screening 
process.
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ENQUIRIES
If you have any queries on this programme, 
please contact the AYIM Programme 
Manager at the Singapore College of 
Insurance.

Tel:   (65) 6221 2336      
Fax:  (65) 6220 6684
E-mail:  AYIM@scidomain.org.sg
Address: 9 Temasek Boulevard 
 #14-01/02/03  
 Suntec Tower Two
 Singapore 038989ONLINE

REGISTRATION
www.scicollege.org.sg/AYIM2020

ASEAN Insurance  
Council (AIC) Members

ASEAN Insurance
Education Committee (AIEC) Members

Brunei

Brunei Insurance and Takaful Association

CamBodia

Insurance Association of Cambodia

indonesia

Asosiasi Asuransi Jiwa Indonesia
Asosiasi Asuransi Umum Indonesia

Lao Pdr
Lao Insurance Association

maLaysia

General Insurance Association of Malaysia
Life Insurance Association of Malaysia

myanmar

Myanmar Insurance Association

PhiLiPPines

Philippine Insurers and Reinsurers Association, 
Inc.
Philippine Life Insurance Association, Inc.

singaPore

General Insurance Association of Singapore
Life Insurance Association, Singapore

ThaiLand

Thai General Insurance Association 
The Thai Life Assurance Association

VieTnam

Insurance Association of Vietnam

Chairman

Michael Rellosa
Philippines

members

Evelina F. Pietruschka
Secretary-General, AIC

Teddy Hailamsah
Senior Adviser to AIC

Klaus Tomalla
Brunei, BITA

Huy Vatharo
Cambodia, IAC

Ariyanti Suliyanto
Indonesia, DAI

Dody A.S. Dalimunthe
Indonesia, AAUI

Nelly Husnayati         
Indonesia, AAJI

Holady Volarath                    
Lao PDR, LIA

Shalini Pavithran        
Malaysia, MII

Thaung Han                  
Myanmar, MIA

Francisco Papa
Philippines, IIAP

Karine Kam
Singapore, SCI

Tadthep Sujitjorn
Thailand, TII

Ngo Trung Dung
Vietnam, IAV

Information presented on this marketing material is correct at the time of publishing. However, changes to 
the programme contents, dates, time, duration, venue and faculty members can occur owing to unforeseen 
circumstances. Every effort will be made to inform all participants of such changes on a timely basis.

Version 1: 03 Sept 2020

https://www.scicollege.org.sg/ayim2020/
https://www.scicollege.org.sg/ayim2020/

