Intermediate

REGISTER NOW

MOTOR INSURANCE
CLAIMS: CONTRACTUAL
RIGHTS & OBLIGATIONS

Opening Registration
Date: 1 June 2022
Closing Registration
Date: 28 September 2022

Venue: Carlton Hotel, Singapore
Date (s): 5 Oct 2022
Time 9.00am to 5.00pm
CPD Hours: 7

PROGRAMME HIGHLIGHTS
This one-day programme will provide participants with the necessary knowledge to effectively manage the Motor Insurance claims
process. Participants will also learn about the information required to support the claim decision-making process.

FOR WHOM

PROGRAMME LEADER

Claims practitioners with more than 6 years of experience in handling Motor Insurance
claims. Also suitable for practitioners who may wish to gain the necessary knowledge
to effectively manage the Motor Insurance claims process.

Mr Leslie Wong

KEY LEARNING OUTCOMES
By the end of the programme, participants will be able to:
• Describe the relevant legislation applicable to Motor Insurance in Singapore.
• Understand the scope of cover in a typical Motor Insurance policy.
• Understand the essential law of contract.
• Apply the basic legal principles in relation to a Motor Insurance contract.
• Manage the Motor Insurance claims process in an efficient and effective manner.
• Know the common market practices in handling Motor Insurance claims.
• Understand the role of the Motor Insurers’ Bureau in handling motor accidents involving untraced and uninsured drivers.

PROGRAMME OUTLINE
•
•
•
•
•
•

Legislation and Motor Insurance.
Understanding Motor policy coverage.
Law of contract.
Contract of Utmost Good Faith.
Licensing issues.
Claims handling and management.

•
•
•
•
•

Claims involving foreign vehicles.
Common market practices.
Rights of third parties against insurers.
Motor Insurers’ Bureau.
Case study.

PROGRAMME FEES
Full Course Fee (incl. of 7% GST): S$329.56
Net Course Fee #: S$52.36 (incl. of 7% GST and after 90% grant) for all Singapore Citizens aged 40 years old and above
Net Course Fee #: S$175.56 (incl. of 7% GST and after 50% grant) for Singapore Citizens below 40 years old and all Singapore
Permanent Residents

ADMINISTRATIVE DETAILS
LETTER OF UNDERTAKING
The Financial Institution who sponsored their staff or agents for the course will need to sign a Letter of Undertaking with the SCI before the
registration can be confirmed. In the event that the sponsored participant drops out halfway through the course or did not fulfil the course
requirements, SCI will take steps to claw back the course fee subsidy by issuing an invoice to the respective Financial Institution. The Financial
Institution will need to make payment to SCI within 7 business days from the date of invoice.
CLAWBACK CONTRACT
Participants who register and pay on their own, are required to submit a letter from their company CEO or HR stating that the Financial
Institution is supportive of them in attending the course. SCI will then initiate a Clawback Contract for the participant to sign and return to
the SCI. In the event that the participant drops out halfway through the course or did not fulfil the course requirements, SCI will take steps to
claw back the course fee funding by issuing an invoice to the respective participant. The participant will need to make payment to SCI within 7
business days from the date of invoice.
ELIGIBLE PARTICIPANTS #:
Singapore Citizens or Singapore Permanent Residents, physically based in Singapore, sponsored by Financial Institutions (FI):
• Licensed representatives such as insurance agents, financial advisers, and remisiers supported by FI principal; or
• General insurance (GI) agents registered with the General Insurance Association’s (GIA) Agents’ Registration Board.
Other self-sponsored individuals are not eligible for course fee subsidies under the Financial Training Scheme (“FTS”).

For enquiries, please email talk2us@scidomain.org.sg
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