
Venue: To be advised Date: 14 Jun 2024 Time: 9.00 a.m. to 5.00 p.m.

Programme Highlights
This programme covers the basics of both Commercial Crime Insurance (CCI) as well as Cyber Insurance (CI). The 
features of both insurance products shall be examined including the respective underwriting requirements and key 
coverage areas. This programme is useful for those seeking to advise their clients on arranging Commercial Crime 
&/or Cyber Insurance as well as those who need to arrange such insurance on their own.

For Whom
• General Insurance Agents, General Insurance Brokers and Customer Service Officers. 
• Underwriting Assistants, Underwriters, Claims Assistants, Executives, Business Development and Marketing 

Executives.
• Reinsurers and Reinsurance Brokers
• Loss Adjusters and Claims Consultants
• Insurance policyholders seeking to know about CCI & CI

Key Learning Objectives
At the end of the programme, participants should be able to:
• Explain the types of insurance covers under CCI and CI
• Understand the underwriting requirements for CCI and CI
• Understand the features of CCI versus Fidelity Guarantee Policies.
• Know the claims framework underlying CCI and CI
• Know how CCI and CI serve as a key risk management tool
• Understand the risk appetite of insurance companies with regards to CCI and CI

Register Here

7 CPD Hours | Intermediate

A Focus On Commercial 
Crime & Cyber Insurance

https://www.scicollege.org.sg/Course/GetCourseHtml?CSID=24RSPE03


Programme Outline
• Key Coverage under CCI and CI
• Underwriting requirements for both CCI and CI
• The features of CCI versus Fidelity Guarantee 

Policies

• Claims examples of CCI and CI
• Claims framework for both CCI and CI
• CCI and CI as key risk management tool
• Risk Appetite of insurance companies with regards 

to CCI and CI

Programme Leader
Bernard Tan currently holds the position of Divisional Director at Arthur J. Gallagher (Singapore) Pte. Ltd. His role 
involves providing insurance advisory services across various sectors, including the Media Entertainment and Events 
Industry, Insolvency, Turnaround Practice, and servicing High Networth Clients and businesses in Asia. Bernard’s 
career spans significant roles at Chubb Insurance Singapore, where he led various departments and initiatives. His 
achievements include introducing Cyber Insurance in Singapore, developing affinity programs, and spearheading 
innovative projects.

SINGAPORE COLLEGE OF INSURANCE
CPE Registration No: 199408491M
Period Of CPE Registration: 26-09-2023 to 25-09-2027

For enquiries, please contact: Singapore College of Insurance
Tel: (65) 6221 2336 | Email: talk2us@scidomain.org.sg | Website: www.scicollege.org.sg

Information presented on this marketing material is correct at the time of publishing. However, changes to the programme 
contents, dates, time, duration, venue and faculty members can occur owing to unforeseen circumstances. Every effort will be 
made to inform all participants of such changes on a timely basis.

© 2024 Singapore College of Insurance Limited (SCI). All Rights Reserved by SCI.

Programme Fee
Full Course Fee: S$414.20
(incl. of 9% GST)

This course is recognised under the Financial Training Scheme (FTS) and is eligible for FTS claims subject to all eligibility criteria being met. 
Please note that in no way does this represent an endorsement of the quality of the training provider and course. Participants are advised to 
assess the suitability of the course and its relevance to his/her business activities or job roles. 
The FTS is available to eligible entities based on the prevalent funding eligibility, quantum and caps. FTS provides 30% - 70% course fee subsidy 
support for direct training costs subject to a cap of S$500 per candidate per course subject to all eligibility criteria being met. 
Find out more on www.ibf.org.sg

Net Course Fee: S$300.20
(incl. of 9% GST and after 30% FTS funding) 
for Singapore Citizens below 40 years old and 
Singapore Permanent Residents

Net Course Fee: S$148.20
(incl. of 9% GST and after 70% FTS 
funding) for Singapore Citizens aged 40 
years old and above


